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E x e c u t i v e  S u m m a ry 
 
#ÈÉÎÁ ÉÓ ÂÅÃÏÍÉÎÇ ÔÈÅ ×ÏÒÌÄȭÓ .ÏȢΣ ÏÕÔÂÏÕÎÄ ÔÏÕÒÉÓÔ ÃÏÕÎÔÒÙȢ  !Ó the number of Chinese tourists 
continues to rapidly increase, expenditures on travel have accelerated even more quickly. For many 
countries, attracting these tourists is very important for local businesses. 
 
The goals of Destination Marketing for China are to: 

¶ Promote a region as the dream travel destination to China tourists 

¶ Attract more Chinese tourists by prolonging their stay 

¶ Improve the quality of their travel experience  

¶ Contribute to the quality of life for local and business residents  

¶ Advance sustainable growth in the local tourism economy  

¶ Grow market share against competing destinations  

¶ Stimulate travel business during shoulder periods 
 
Glogou will also show Destination Marketing Organizations (DMOs) how they can leverage Search 
Engine Marketing (SEM) and Search Engine Optimization (SEO) engines so that customers can find vital 
information about destinations, trip planning, and arrangements for their activities.  
 
While many travel agencies provide SEM and SEO services that are not always pertinent to destination 
ÍÁÒËÅÔÉÎÇȟ 'ÌÏÇÏÕ ÁÐÐÌÉÅÓ ÒÅÌÅÖÁÎÔ ÍÅÔÒÉÃÓ ÔÈÁÔ ÂÅÓÔ ÆÉÔ Á ÒÅÇÉÏÎȭÓ ÇÏÁÌÓȢ 4ÈÅÓÅ ÔÅÃÈÎÏÌÏÇÙ ÓÏÌÕÔÉÏÎÓ 
are at the vanguard of digital marketing innovation, and based upon extensive research into the needs 
of DMOs. 
 
This white paper presents the best destination marketing practices for targeting Chinese tourists, 
highlighting the strategies, principles and methods that can apply to many destination countries. 
Various case studies will show the important aspects of effective marketing to Chinese tourists, and the 
captivating travel destination of Hawaii will be analyzed for its destination market potential. 
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China  Le isure  Marke t  Overv iew and  Charac te r is t i cs 
 
Over the past decade, the world has seen a steady rise of Chinese visitors. Thanks to the highly stable 
economic growth and more open and supportive policy adopted by the Chinese government, the 
average annual growth rate of the Chinese outbound tourism market reached 18%. The year 2012 
marked China as the biggest visitor source country with 83.18 million visits (equal to the whole 
population of Germany), as well as the largest visitor spending group, reaching US $102 billion in 
consumption.  
 
According to Chinese Luxury Traveler, in 2013, France and the U.S. were the most popular international 
travel destinations among Chinese luxury consumers, followed by Singapore, Switzerland, Britain and 
Italy. A Global Refund report indicated that Chinese travelers purchase a quarter of all duty free goods 
globally.  
 
China National Tourism Administration reported that nearly 38 million Chinese traveled overseas in the 
first five months of 2013, up 17.3%; while the number of inbound tourists was 22.93 million, a decrease 
of 4.06%. The amount of outbound visits from China is expected to reach 94.3 million in 2013, a year-on-
year increase of 15%, while spending is to hit a record US $117.6 billion, a year-on-year increase of 20%. 
The encouraging policies of the government maintain this growth momentum going for the 
foreseeable futureȢ 7ÏÒÌÄ 4ÏÕÒÉÓÍ /ÒÇÁÎÉÚÁÔÉÏÎ ÐÒÅÄÉÃÔÓ #ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÒÁÖÅÌ ÉÎ ΤΡΤΡ ×ÉÌÌ ÈÉÔ 
100MM visits, however China authorities believe this goal will be met sooner, in 2015.  

 

 
F i g u r e  1:  D e c a d e  o f  C h i n e s e  O u t b o u n d  V i s i t o r  G r o w t h :  1 9 9 2  t o  2 0 1 2 
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"ÅÈÉÎÄ ÔÈÅ ÁÓÔÏÎÉÓÈÉÎÇ ÄÁÔÁȟ #ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÏÕÒÉÓÍ ÉÎÄÕÓÔÒÙ ÉÓ in a transformative stage, 
representing precious opportunities for foreign travel destinations to establish themselves as the 
preferred places that Chinese visit. 
 
 

Expand Through Channels 
The industry has shifted from a Sellersȭ -ÁÒËÅÔ ÔÏ Á Buyersȭ -ÁÒËÅÔȟ ÓÏ ×ÈÏÅÖÅÒ captures 
#ÈÉÎÅÓÅ ÔÒÁÖÅÌÅÒÓȭ ÈÅÁÒÔs wins.  Travel destinations should present their awesome qualities to 
Chinese visitors via the wide assortment of available and emerging channels.  
 
Luxuries More Accessible 
In the booming Chinese economy, overseas travel is less of a luxury, no longer limited to the 
privileged few. Increasingly, more average Chinese citizens can afford to choose international 
travel. In general, 40% of the Chinese have traveled abroad, however, the average spending per 
visitor, especially on luxury shopping, is expected to remain level or decline slightly as a result of 
ÔÈÅ ÃÈÁÎÇÅ ÏÆ ÔÈÅ ÔÒÁÖÅÌÅÒÓȭ ÄÅÍÏÇÒÁÐÈÉÃȢ 

 
Travel Preferences Evolving 
#ÈÉÎÅÓÅ ÏÕÔÂÏÕÎÄ ÔÒÁÖÅÌÅÒÓȭ ÐÒÅÆÅÒÅÎÃÅÓ ÁÒÅ ÃÈÁÎÇÉÎÇ, too. In 2012, first time travelers 
accounted for 58.9% of the outbound travel population, while more than 40% have traveled 
abroad multiple times. Repeat travelersȭ ÐÒÅÆÅÒÅÎÃÅs are becoming more sophisticated, shifting 
away from the simple sightseeing of newbie travelers whose notion of travelers rarely veered 
from: ȰÇÅÔ ÏÆÆ ÔÈÅ ÂÕÓ ÔÏ ÔÁËÅ ÐÉÃÔÕÒÅÓ ÁÎÄ ÇÅÔ ÂÁÃË ÏÎ the ÂÕÓȱ. Having grown more 
knowledgeable, they now want experiential vacations with deep immersion into the local 
culture, along with the other usual travel objectives. (See Figure. 2)  Also, Chinese are more 
inclined to travel independently (Family groups or individuals.). They enjoy the newfound 
freedom and flexibility, instead of taking professional tours with a too-large complement of 
travelers. F.I.T (Foreign Independent/Individual Tourist) accounted for over 70% of travelers last 
year. 

 
 

F i g u r e  2 :  C h i n e s e  Ou t b o u n d  Tr a v e l :  2 0 1 1  v s .  2 0 1 2 Ty p e s ,  Pe r c e n t a g e a n d  Co m p o s i t i o n   
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Youthful Pursuits 
Chinese tourists are younger, with 90% of them under 45 years of age. Travel has become the 2nd life 
style choice for Chinese women, right after fashion and cosmetics, according to market research 
ÃÏÎÄÕÃÔÅÄ ÂÙ #ÈÉÎÁȭÓ #ÅÎÔÒÁÌ 4ÅÌÅÖÉÓÉÏÎȢ 
 
Destinations Adapt to Travelersȭ 0ÒÅÆÅÒÅÎÃÅÓ 
#ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÏÕÒÉÓÍ ÍÁÒËÅÔ ÉÓ ÃÏÎÓÔÁÎÔÌÙ ÅÖÏÌÖÉÎÇȢ )Ô ÉÓ ÖÅÒÙ ÉÍÐÏÒÔÁÎÔ ÆÏÒ ÆÏÒÅÉÇÎ ÔÒÁÖÅÌ 
destinations to monitor these changes and adapt to the ever-changing demands and behaviors of 
Chinese travelers. 
  
Travel Deficit Encouraged 
#ÈÉÎÁȭÓ economy growing steadily, fostered by a stable political environment, so no major concerns 
about market volatility are predicted at this point. The ne× ÌÅÁÄÅÒÓÈÉÐ ÏÆ #ÈÉÎÁ ÉÓ ÁÄÖÏÃÁÔÉÎÇ ÔÈÅ Ȱ#ÈÉÎÁ 
$ÒÅÁÍȱȟ ×ÈÉÃÈ ÅØÐÌÉÃÉÔÌÙ ÓÔÁÔÅÓ that the happiness of people and the strength of the nation have the 
same importance. Travel has become an important indicator of the well-being ÏÆ #ÈÉÎÅÓÅ ÐÅÏÐÌÅȭÓ ÌÉÖÅÓȢ 
The Chinese middle class (350MM in 2012, 630MM by 2020), the continuous appreciation of RMB 
(Chinaȭs currency) ÁÎÄ ÔÈÅ ÌÏÏÓÅÎÉÎÇ ÏÆ ÖÉÓÁ ÐÏÌÉÃÙ ÁÒÅ ÔÈÅ ÇÒÏ×ÔÈ ÅÎÇÉÎÅÓ ÏÆ #ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÏÕÒÉÓÍȢ 
%ÖÅÎ ÔÈÏÕÇÈ #ÈÉÎÁȭÓ ÉÎÔÅÒÎÁÔÉÏÎÁÌ ÔÒÁÖÅÌ ÄÅÆÉÃÉÔ ÈÁÓ ÒÅÁÃÈÅÄ 53 $51.9 billion in 2012 and is expected to 
reach US $68.3 billion in 2013, the government officials have made it clear that they will continue to 
support outbound travel, and resulting in increased contributions to world economic growth.  
 

#ÈÉÎÁȭÓ 4ÒÁÖÅÌ I n d u s t r y  Va l u e  C h a i n a n d  O v e ra l l  S t r a t e g i e s 
 

Fulfilling destination marketing goals in China is done via a combination of traditional and digital 
marketing strategies implemented through a series of offline and online activities. 
 
Traditional marketing channels in China are quite mature and stable, where industry norms are 
established and changes take place slowly.  
 
Traditional marketing is now being carried out in a wide variety of ÃÈÁÎÎÅÌÓȟ ×ÏÒËÉÎÇ ÁÓ ÔÈÅ ȰÐÕÓÈȱ 
strategies to make immediate sales: 

¶ Promotional Fairs 

¶ Travel Trade Education Events 

¶ Trade Familiarization Trips 

¶ Consumer Shows  
 
Destination Marketing Organizations (DMOs) are responding to the constantly changing China online 
travel market by leveraging the capacity of online channels to best promote its travel resources. All the 
ÏÎÌÉÎÅ ÔÏÏÌÓ ÓÅÒÖÅ ÁÓ ȰÐÕÌÌȱ strategies to draw Chinese travelers' interests to your region.  
'ÉÖÅÎ ÔÈÅ ÉÎÃÒÅÁÓÉÎÇ ÉÍÐÏÒÔÁÎÃÅ ÏÆ ÔÈÅ )ÎÔÅÒÎÅÔ ÏÎ ÓÈÁÐÉÎÇ #ÈÉÎÁȭÓ ÔÒÁÖÅÌ ÉÎÄÕÓÔÒÙȟ ÏÎÌÉÎÅ ÍÅÄÉÁ 
platforms and offline promotions have become inseparable for a successful marketing endeavor in 
China. According to research conducted by industry experts, the Internet has become the major 
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channel for Chinese travelers to obtain travel information, book travel products and file complaints. 
Over 40% of domestic travelers are searching for information from websites, BBS and forums; 60% for 
inbound travel, and 50% for outbound travel. It is crucial for DMOs to design and execute an integrated 
digital marketing presence in China in order to effectively connect Chinese travelers with your 
destination. 
 
Of course, it is difficult to delineate between online and offline because many of the marketing 
activities will be promoted across all the channels. But for better understanding, we will lay out the 
online and offline strategies and solutions separately, pointing out where online/offline cross-
promotion exists. 

)ÎÄÕÓÔÒÙ 6ÁÌÕÅ #ÈÁÉÎ ÏÆ #ÈÉÎÁȭÓ /ÕÔÂÏÕÎÄ 4ÒÁÖÅÌ 
 

A brief look at the value chain of China's outbound travel industry shows how our strategies align with 
DMOs overall marketing goals in China. 
 
It is commonly agreed that 2005 is the dividing point between the traditional and start of the new value 
chain of the travel industry in China. Figure 5 and Figure 6 illustrate the industry value chain and major 
players in each sector before and after2005. Traditionally, brick-and-mortar travel agencies, and later 
OTAȭs (Online Travel Agencies) played a critical role in shaping how Chinese traveled abroad. They 
acted as the only major intermediaries between foreign travel destinations and Chinese visitors. While 
there were nascent players emerging, they had not yet formed an influential force in the traditional 
value chain. As a result, in the pre-2005 era, foreign travel destinations depended heavily on the travel 
agencies to promote their travel resources and build brand awareness in China.  
 

 
F i g u r e  5 :  P r e- 2 0 0 5  v a l u e  c h a i n  o f  C h i n a  o u t b o u n d  t r a v e l  i n d u s t r y 

 

Since 2005, the explosive growth of the Internet has disrupted the traditional travel industry. (Figure 6) 
During this time, ÔÈÅ ÖÁÌÕÅ ÃÈÁÉÎ ÏÆ #ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÏÕÒÉÓÍ has seen two major changes. The first is 
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the proliferation of myriad online travel service providers in all market segments connecting Chinese 
visitors and their foreign travel destinations. The other is the change in interaction between foreign 
travel destinations and Chinese travelers from a one-way to a two-way relationship. Under this new 
industry value chain, more players serve as intermediaries between overseas travel destinations and 
Chinese travelers. This results in a better and healthier industry infrastructure with more channels for 
DMOs to build their brand image in China, ultimately connecting with Chinese travelers. 
 

 
 

F i g u r e  3 :  P r e- 2 0 0 5  Va l u e  C h a i n  o f  C h i n a  O u t b o u n d  T r a v e l  In d u s t r y  
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Travel Content Created Especially for DMOs 
#ÈÉÎÅÓÅ ÔÒÁÖÅÌÅÒÓȭ ÂÅÈÁÖÉÏÒÓ ÈÁÖÅ ÁÌÓÏ ÃÈÁÎÇÅÄ ÄÒÁÍÁÔÉÃÁÌÌÙ ÉÎ ÔÈÅ ÄÉÇÉÔÁÌ ÁÇÅȢ !Ó ÉÌÌÕÓÔÒÁÔÅÄ (Figure 7), 
travel activities now have circling effects.  Typically, a travel circle includes pre-travel activities (travel 
planning, travel research, and travel booking), in-travel activities (activities that happen in the travel 
destination) and post-travel (sharing travel experience, comments and recommendations). One 
ÔÒÁÖÅÌÅÒȭÓ ÃÏÍÍÅÎÔÓ and/or recommendations ×ÏÕÌÄ ÂÅ ÔÈÅ ÉÎÃÅÎÔÉÖÅ ÆÏÒ ÔÈÅ ÎÅØÔ ÔÒÁÖÅÌÅÒȭÓ ÐÌÁÎÎÉÎÇ, 
and the circle goes on and on. The circle presents both an opportunity as well as a challenge for travel 
destinations because both good and bad impressions can be circled and strengthened. Successful 
formulas for managing a travel destination pay attention to every phase in this circle, which then 
creates positive brand images all the way through the process. Travel content created for DMOs should 
be the main focus, which can attract customers, encourage sharing, and attract more visitors. This 
array of travel resources will become available directly to Chinese travelers and inspire consumption 
and spending. 

 
Fi g u r e  4 :  C h i n e s e  Tr a v e l e r sȭ D e c i s i o n  C i r c l e  S h o w s  a  F r a g m e n t e d  Ma r k e t  

 

#ÈÉÎÁȭÓ /ÎÌÉÎÅ 4ÒÁÖÅÌ )ÎÄÕÓÔÒÙ:  B e s t  D i g i t a l  S t r a t e g i e s 
 
#ÈÉÎÁȭÓ ÏÎÌÉÎÅ ÔÒÁÖÅÌ transactions reached over US $27.4 billion and are expected to rise 26% in 2013 and 
another 44% by 2016. Although the online transaction amounts are primarily from air tickets and hotels, 
the fastest growing section in the next 5 years is online leisure travel which totaled US $3.4 billion and a 
market share of 12.4% in 2012. Outbound travel accounts for 37.7% of the online leisure travel, with a 
YOY growth of 63.6% and transactions of US $1.2 billion.  
 
Chinese consumers are savvy Internet users and quick adapters who leverage online resources to 
obtain knowledge, make self-educated decisions and finish transactions online. Travel is no longer 
about tours or packages. With the rapid development of the Internet and mobile devices, the younger 
generation is quicker than ever to share the concept of fun. They are young people with a free spirit of 
Ȱ) ÄÅÃÉÄÅ ÍÙ Ï×Î ÔÒÁÖÅÌ ÉÔÉÎÅÒÁÒÉÅÓȱȢ  
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The ever changing preferences of Chinese travelers is shown in the booming world of online travel, 
where traveling with a tour has morphed to F.I.T. (Foreign Independent Travel), calling for DMOs to 
incorporate digital media strategy into their overall marketing efforts in China.  DMOs can design and 
execute a winning strategy that produces the highest ROI, presenting its products and services 
properly to Chinese travelers, letting the digital efforts have a longer lasting effect. Table 2 provides an 
overview of effective digital solutions (Taking an Overseas Market as an example), which will be 
elaborated separately.  
 

 
 
 
 
 
 

 
 

T a b l e  2 :  O v e r v i e w  o f  Di g i t a l  So l u t i o n s  f o r  C h i n a  M a r k e t i n g  

Under these overall digital solutions, the travel platform, together with social networks and other 
online presence will act as a hub to connect Chinese tourists with travel experiences in creative, 
interactive and influential ways.  This integration will give Chinese tourists and tour operators fresh 
new concepts and experiences in destination travel. 
 
 
 
 
 
 
 

#  Overview of Digital Solutions 
1 Maintain and manage Destination Region Website: e.g. DESTINATIONREGIONWEBSITE.com  
2 Run Social Media Campaign on social networks: Weibo and WeChat. 
3 TWINS: Twitter/Facebook to Weibo Integration Service 
4 Produce and promote Streaming Videos of travel to Destination Region, maintain video account YouKu 

5 
Build and maintain Destination Region Travel Platform Website to connect Chinese tourists/tour operators 
with ŀ ǊŜƎƛƻƴΩǎ ǘǊŀǾŜƭ ƛƴŘǳǎǘǊȅ ŀƴŘ ǇǊƻƳƻǘƛƴƎ ǘƘŜ ŀǊŜŀΩǎ ǘǊŀǾŜƭ ǊƻǳǘŜǎΣ ƘƻǘŜƭǎΣ ǎǘƻǊŜǎΣ ŜǘŎΦ ǘƻ ǘƘŜ /Ƙƛƴŀ ƳŀǊƪŜǘΦ ,  . 

6 

Build and maintain Destination Region Travel Platform Mobile App to connect Chinese tourists/tour operators  
with ŀ ǊŜƎƛƻƴΩǎ ǘǊŀǾŜƭ ƛƴŘǳǎǘǊȅΣ ǇǊƻƳƻǘƛƴƎ ǘƘŜ ŀǊŜŀΩǎ ǘǊŀǾŜƭ ǊƻǳǘŜǎΣ ƘƻǘŜƭǎΣ ǎǘƻǊŜǎΣ ŜǘŎΦ ǘƻ ǘƘŜ /Ƙƛƴŀ ƳŀǊƪŜǘΦ 

 

. 

7 
Build Destination Region MCI Website that targets Chinese businesses, government organizations, meeting ,  
planners, and travel agencies.. 

8 Develop Social Network Apps 

9 
Develop Game Apps by inviting game developers to use a Destination Region as a background with specific themes  

 related ǘƻ ǘƘŀǘ ŀǊŜŀΣ ŜΦƎΦΥ IŀǿŀƛΩƛΥ 5ƛǎŎƻǾŜǊƛƴƎ tƻƭȅƴŜǎƛŀƴ ¢ǊŀŘƛǘƛƻƴǎΤ /ƻƭƻǊŀŘƻ wƛǾŜǊΥ wƛŘƛƴƎ wǳǎƘƛƴƎ wŀǇƛŘǎ 

10 SEO for websites and social network accounts 
11 SEM 
12 Other digital advertising 
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China  MCI  Marke t  Overv iew and  Charac te r is t i cs 
 
Meetings, Conventions and Incentives 
The China outbound MCI market has been rapidly growing as more Chinese companies and 
organizations are looking at overseas destinations to hold and attend company activities: especially 
Fortune 500 companies, multinationals and other well-known Chinese companies. On one hand, they 
can more effectively promote company culture in a foreign destination, while they grant their staff 
unique experiences with exotic cultures.  
 
The most popular MCI destinations for Chinese companies have been Asian countries and regions such 
as Macau, Korea and Singapore. But Australia and North America have become popular destinations 
recently, followed by Europe and the Middle East. 
 
Meeting incentives is still the major part of MCI for Chinese companies. The most promising vertical 
industries are Destination Marketing, Insurance, IT, Automobile, Pharmaceuticals and Banks. As early 
players in the outbound travel market in general, travel agencies still play a critical role in influencing 
ÃÏÍÐÁÎÉÅÓȭ ÃÈÏÉÃÅÓ ÏÆ ÔÒÁÖÅÌ ÄÅÓÔÉÎÁÔÉÏÎȢ Large prospective corporate clients, and major MCI travel 
agencies congregate in geographically 1st tier cities such as Beijing, Shanghai and Guangzhou. 
Prominent MCI travel destinations have much growth potential in China.  
 
Primary Reasons that Chinese companies Consider a Destination for an MCI Location: 
(Some DMOs have already made efforts to address these issues) 
 

¶ Safety 

¶ Local Hospitality and Openness 

¶ Exotic and Rich culture 

¶ Natural Resources 

¶ 4ÒÁÖÅÌ $ÅÓÔÉÎÁÔÉÏÎȭÓ "ÒÁÎÄ )ÍÁÇÅ  

¶ Ease of Acquiring a Visa 

¶ Travel Time 

¶ Support from the destination, ÓÕÃÈ ÁÓ Ȱ#ÈÉÎÁ 2ÅÁÄÙȱ program 
 

We see timing as the best opportunity to address the China MCI market. Outbound MCI travel is still 
new to the China market compared to outbound leisure travel. No single destination outside of Asia 
has gained a significant leading position in the market. Eying the rapid growth potential of the markets, 
MCI destinations from all over the world are trying to tap the China market. DMOs can seize the 
opportunity to build a differentiated image on MCI travel and strive to gain the leadership in a rather 
fragmented market. On the other hand, Asian countries have lost the allure gradually and Chinese 
companies are more actively looking for additional exotic locations farther away. Also, MCI travel has 
double effects: not only can MCI travel itself bring more sizable profits for DMOs, the participants are 
also more likely to plan family trips to the destinations if the MCI travel experience was pleasant. 
 



G l o g o u  I n c . 

2 0 8 6  Wa l s h  Av e n u e ,  U n i t  C ,  S a n t a  C l a r a ,  C A  9 5 0 5 0 ,  U S A 

12 

 

We do not see major concerns about the development of the market as what we observed and 
analyzed in the leisure market. It is a challenge more than a concern when the Chinese government 
recently ÂÁÎÎÅÄ Ȱ4ÒÁÖÅÌ ÁÔ 0ÕÂÌÉÃȭÓ %ØÐÅÎÓÅȱ ÔÏ ÃÏÍÂÁÔ ÃÏÒÒÕÐÔÉÏÎȢ #ÈÉÎÅÓÅ ÃÏÍÐÁÎÉÅÓ ÁÎÄ ÉÎÄÉÖÉÄÕÁÌÓ 
usually misunderstand MCI, ÅÓÐÅÃÉÁÌÌÙ ÉÎÃÅÎÔÉÖÅ ÍÅÅÔÉÎÇÓ ÁÓ Ȱ4ÒÁÖÅÌ ÁÔ 0ÕÂÌÉÃȭÓ %ØÐÅÎÓÅȱ , so there is a 
tendency to resist or underplay engagement in MCI activities. The China marketȭÓ poor awareness of 
MCI is exceeded by their lack of expertise regarding how MCI in foreign destinations can be organized 
and arranged successfully. But these challenges can be opportunities when DMOstake on the challenge 
to gain expertise and promote its MCI resources.  
 
Chinese governments have made developing China as an MCI destination a strategic goal for 
ÐÒÏÍÏÔÉÎÇ #ÈÉÎÁȭÓ ÔÒÁÖÅÌ ÒÅÓÏÕÒÃÅÓ ÔÏ help attract companies from all over the world. MCI was a rather 
unknown concept in China and there has been much education in the past several years. When 
focusing on developing the ÄÏÍÅÓÔÉÃ -#) ÍÁÒËÅÔȟ #ÈÉÎÅÓÅ ÃÏÍÐÁÎÉÅÓȭ ÍÁÎÁÇÅÍÅÎÔ, along with the 
Chinese public will have a better understanding of how MCI helps to result in a mitigation of the tainted 
ÉÍÁÇÅ ÏÆ -#) ÁÓ Ȱ4ÒÁÖÅÌ ÁÔ 0ÕÂÌÉÃȭÓ %ØÐÅÎÓÅȱȢ 
 

Globa l  Trave l  Indus t ry :  Adapt ing  to   
Grow ing  Wave o f  Ch inese  Tour i s ts 

 
 

Á Arizona Tourism Bureau announced it had established a representative office in Beijing for 
media promotion, marketing and trade relations in China. Its tourism focus will be on U.S. 
state's natural wonders, national parks, outdoor sports, self-drive routes and Native American 
culture.  

Á Asia ranks second to Europe as a source of tourists to Germany with a 2012 market share of 
10.5%. Overnight stays by Chinese in Germany were nearly 1.6 million in 2012, followed by 
Japanese at 1.3 million. The biggest revenue from tax-free goods in Germany came from China, 
with a share of 32%. The German National Tourist Board is investing in online travel agencies due 
to the potential for growth in online platforms in China  

Á Tourism Australia and Air China signed a three-year agreement to work together to promote 
travel between Australia and China. The two parties will cooperate on advertising, PR and 
events to attract the China ÍÁÒËÅÔȱDown Underȱ. China is Australia's fastest growing 
international inbound market.  

Á The rise of #ÈÉÎÁ ÁÓ .Å× :ÅÁÌÁÎÄȭÓ ÓÅÃÏÎÄ-largest tourism market, and the way Chinese visitors 
spend their money, is changing the Kiwi tourism industry. China overtook Britain last year to be 
second to Australia in NZ's inbound visitor market and also produced dramatic contrasts in 
credit card spending. Chinese tourists last year spent NZ $651 million (US $506.61 million) which 
was more than any other country except Australia.  
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Comple te  Ch ina  Marke t ing  P lan  fo r  a  Fore ign  Reg ion 
0ÒÏÓÐÅÃÔÉÖÅ -ÁÒËÅÔȡ (Á×ÁÉȭÉ  
 

This section presents a complete China destination marketing plan for a prospective forÅÉÇÎ ÃÏÕÎÔÒÙȭÓ 
regional travel authority (Foreign Travel Authority-FTA). In this sample, the same principles and 
methods that apply for ÔÈÅ ÐÒÏÓÐÅÃÔÉÖÅ ÒÅÇÉÏÎ ÏÆ (Á×ÁÉȭÉ, can also apply for other regions, 
organizations and businesses. Other regions can either adapt the whole strategy or employ partial 
solutions: such as digital marketing (SEO, SEM, Social Media marketing, etc.), leveraging mobile 
Internet or offline marketing, and instructive lessons on how to work with more industry players in 
both the online and offline travel industry.  

,ÅÉÓÕÒÅ -ÁÒËÅÔ 0ÏÔÅÎÔÉÁÌ ÁÎÄ /ÐÐÏÒÔÕÎÉÔÉÅÓ ÆÏÒ (Á×ÁÉȭÉ 
 

#ÈÉÎÅÓÅ ÔÒÁÖÅÌÅÒÓȭ ÎÅ× ÄÅÍÁÎÄ ÆÏÒ ÈÉÇÈ ÑÕÁÌÉÔÙȟ deep immersion travel experiences matches the 
(Á×ÁÉȭÉ 2ÅÇÉÏÎȭÓ ÏÖÅÒÁÌÌ ÏÂÊÅÃÔÉÖÅÓ ÏÆ ÐÒÏÍÏÔÉÎÇ ÌÏÃÁÌ ÃÕÌÔÕÒÅȟ ÁÓ ×ÅÌÌ ÁÓ ÂÕÉÌÄÉÎÇ Á ×ÉÄÅÒ ÄÉÓÔÒÉÂÕÔÉÏÎ ÏÆ 
ÖÉÓÉÔÏÒÓ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÒÅÇÉÏÎȭÓ ÆÁÒ ÆÌÕÎÇ ÉÓÌÁÎÄÓȢ  
 
The constraints of U.S. visas and the paucity oÆ ÄÉÒÅÃÔ ÆÌÉÇÈÔÓ ÔÏ (Á×ÁÉȭÉ ÈÁÖÅ ÂÅÅÎ Ô×Ï ÍÁÊÏÒ ÏÂÓÔÁÃÌÅÓ 
to Chinese travelers choosing this exotic locale as their sole travel destination. Chinese are value-
minded individuals who want to maximize the value of the visa and the international plane ticket.  
 
4ÈÅ ÄÉÆÆÉÃÕÌÔÙ ÉÎ ÇÅÔÔÉÎÇ ÄÉÒÅÃÔ ÆÌÉÇÈÔÓ ÆÏÒ ÅØÔÅÎÄÅÄ ÓÔÁÙÓ ÉÎ (Á×ÁÉȭÉ ÈÁÓ ÆÏÒÃÅÄ ÔÈÅ ÂÉÇ ÔÒÁÖÅÌ ÁÇÅÎÃÉÅÓ ÉÎ 
#ÈÉÎÁ ÔÏ ÐÒÏÖÉÄÅ ÔÒÁÖÅÌ ÐÁÃËÁÇÅÓ ÔÈÁÔ ÐÌÁÃÅ (Á×ÁÉȭÉ ÁÓ ÔÈÅ ÌÁÓÔ ÐÉÇÇÙÂÁÃË ÓÔÏÐ ÏÎ ÔÈÅ ÉÔÉÎÅÒÁÒÙȟ ×ÈÉÃÈ 
often results in a comparatively short stay with limited activities. 
 
Facilitating and easing the U.S. visa application process is definitely a big step forward to attract more 
#ÈÉÎÅÓÅ ÖÉÓÉÔÏÒÓ ÔÏ (Á×ÁÉȭÉȢ !ÌÓÏȟ ÔÈÅ ÁÎÔÉÃÉÐÁÔÅÄ ÄÉÒÅÃÔ ÆÌÉÇÈÔ ÆÒÏÍ "ÅÉÊÉÎÇ ÔÏ (ÏÎÏÌÕÌÕ ×ÉÌÌ ÐÕÓÈ ÔÈÅ 
barriers even lo×ÅÒȢ 'ÌÏÇÏÕ ÓÅÅÓ ÍÏÒÅ ÏÐÐÏÒÔÕÎÉÔÉÅÓ ÔÏ ÐÒÏÍÏÔÅ ÓÏÌÅ ÄÅÓÔÉÎÁÔÉÏÎ ÔÒÁÖÅÌ ÔÏ (Á×ÁÉȭÉȟ 
which will increase the LOS (Length of SÔÁÙɊ ÁÎÄ ÓÐÒÅÁÄ ÔÒÁÖÅÌ ÄÉÓÔÒÉÂÕÔÉÏÎ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ 2ÅÇÉÏÎȭÓ 
islands, thereby reducing expenditures and giving visitors more time to explore various areas of 
cultural distinction.  
 
! ÓÐÅÃÉÁÌ ÏÐÐÏÒÔÕÎÉÔÙ ÔÈÁÔ ÔÈÅ (Á×ÁÉȭÉ ÒÅÇÉÏÎ ÃÁÎ ÇÒÁÓÐ ÉÓ ÔÏ ÔÁÒÇÅÔ #ÈÉÎÅÓÅ ÖÉÓÉÔÏÒÓ ÆÒÏÍ ΤÎÄ ÁÎÄ ΥÒÄ 
tier cities, southwest regions and the middle kingdom of mainland China. In Singapore, the visitors 
from #ÈÉÎÁȭÓ ΤÎÄ ÔÉÅÒ ÃÉÔÉÅÓ ÉÎÃÒÅÁÓÅÄ ΤΪϷ ÉÎ ΤΡΣΤȟ ×ÈÉÌÅ ÔÈÅ ÎÕÍÂÅÒ ÆÒÏÍ ΣÓÔ ÔÉÅÒ ÃÉÔÉÅÓ ÓÕÃÈ ÁÓ "ÅÉÊÉÎÇȟ 
Shanghai and Guangzhou was merely 18%. The difference is remarkable and indicative: the future 
ÇÒÏ×ÔÈ ÏÆ #ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÒÁÖÅÌÅÒÓ ×ÉÌÌ ÃÏÍÅ ÆÒÏÍ ÔÈÅ ÇÒÏwing 2nd and 3rd tier cities.  
 
The Chinese also prefer exotic theme travels, so compared to their competitors in Southeast Asia, 
(Á×ÁÉȭÉ ÈÁÓ ÍÏÒÅ ÔÏ ÏÆÆÅÒ #ÈÉÎÅÓÅ ÖÉÓÉÔÏÒÓȟ ×ÈÏ ÁÒÅ ÁÌ×ÁÙÓ ÅÁÇÅÒ ÔÏ ÄÉÓÃÏÖÅÒ ÔÈÅ ÎÅØÔ ÎÅ× ÔÒÁÖÅÌ 
destinations.  Maldives, Bali, and Saipan have been over-traveled and are already losing their allure to 
ÔÈÅ #ÈÉÎÅÓÅȢ (Á×ÁÉȭÉ ÃÁÎ ÓÅÉÚÅ ÔÈÉÓ ÏÐÐÏÒÔÕÎÉÔÙ ÔÏ ÅÓÔÁÂÌÉÓÈ ÔÈÅÉÒ ÒÅÇÉÏÎ ÁÓ ÔÈÅ ÎÅ× ÄÉÓÃÏÖÅÒÙ 
destination for Chinese travelers. 
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&ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ #ÕÒÒÅÎÔ -ÁÒËÅÔÉÎÇ 0ÒÅÓÅÎÃÅ ÉÎ #Èi n a 
 

Compared to its major competitors in mÁÉÎÌÁÎÄ #ÈÉÎÁ ÓÕÃÈ ÁÓ -ÁÌÄÉÖÅÓȟ "ÁÌÉ ÁÎÄ 0ÈÕËÅÔȟ (Á×ÁÉȭÉ ÉÓ ÌÅÓÓ 
accessible and difficult to understand. Putting aside objectionable reasons such as visas and distance, 
ÏÎÅ ÏÆ ÔÈÅ ÃÒÉÔÉÃÁÌ ÃÈÁÌÌÅÎÇÅÓ ÔÈÁÔ (Á×ÁÉȭÉȟ or any other foreign region needs to address is the 
repositioning of their image as a preferred, high-end travel destination, a paradise that exists not only 
ÉÎ Á ȰÄÒÅÁÍȱ, but one that is obtainable by the average Chinese tourist and can provide rich vacation 
experiences.   
 
7Å ÏÂÓÅÒÖÅÄ ÓÏÍÅ ÏÆ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ ÍÉÓÃÏÎÃÅÐÔÉÏÎÓ ÏÆ (Á×ÁÉȬÉȡ  
 
ü In 2012, the 10 most popular outbound destinations for Chinese travelers included three Asian 

islands, which are Phuket (Ranked No.3), Maldives (No.4) and Bali (No.6), but (Á×ÁÉȬÉ ÄÉÄ ÎÏÔ ÅÖÅÎ 
get onto the list. While it is true that Asian islands prevail in the China market because of easy visas, 
geographic proximity and the convenience of direct flights, they have also done a very good job in 
brand positioning and building a market in China. With its white, silky beaches, emerald water and 
tranquility, the average Chinese equates the Maldives with the perfect honeymoon locale, 
ÈÏ×ÅÖÅÒȟ ÔÈÅÙ ÌÁÃË ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÔÈÁÔ (Á×ÁÉȬÉ ÐÒÏÊÅÃÔÓ ÊÕÓÔ ÓÕÃÈ ÁÎ ÉÍÁÇÅȢ  

ü Figure 3 below shows (Á×ÁÉȬÉȭÓ ÇÅÎÅÒÁÌ ÉÍÐÒÅÓÓÉÏÎ ÁÍÏÎÇ #ÈÉÎÅÓÅ ÔÒÁÖÅÌÅÒÓȡ ÁÎ ÉÍÁÇÅ ÃÏÍÐÁÒÉÓÏÎ 
ÂÅÔ×ÅÅÎ (Á×ÁÉȬÉ ÁÎÄ -ÁÌÄÉÖÅÓȢ (Á×ÁÉȬÉ ÎÅÅÄÓ ÔÏ ÄÉÆÆÅÒÅÎÔÉÁÔÅ ÉÔÓÅÌÆ ÆÒÏÍ its competitors by 
developing its own unique and immediate connection with Chinese travelers. 

 

  
( I n c r e a s e  S i z e  o f a b o v e  t e x t :  (Á×ÁÉȭ) ÖÓȢ -ÁÌÄÉÖÅÓ 

I i g u r e  5ȡ #ÈÉÎÅÓÅ 4ÒÁÖÅÌÅÒÓȭ ÉÍÐÒÅÓÓÉÏÎÓ ÏÆ (Á×ÁÉᾶi  v s .  M a l d i v e s 
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ü Big travel agencies such as CITS, CTS, CYTS, Ctrip and Elong had been playing a dominant role in 
ÓÈÁÐÉÎÇ ÔÈÅ ×ÈÏÌÅ ÖÁÌÕÅ ÃÈÁÉÎ ÏÆ #ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÏÕÒÉÓÍ ÍÁÒËÅÔȢ  (ÉÓÔÏÒÉÃÁÌÌÙȟ ÔÒÁÖÅÌÉÎÇ ×ÉÔÈ 
tours was considered a better and safer choice for Chinese citizens new to overseas travel. As a 
result, travel agencies controlled the travel choices and experiences for Chinese travelers. Rather 
ÔÈÁÎ ÂÅÉÎÇ ÐÒÏÍÏÔÅÄ ÁÓ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ÔÒÁÖÅÌ ÄÅÓÔÉÎÁÔÉÏÎȟ (Á×ÁÉȬÉ ÈÁÓ ÁÌ×ÁÙÓ ÂÅÅÎ ÐÏÓÉÔÉÏÎÅÄ ÁÓ ÔÈÅ 
last economical stop in the itineraries of U.S. mainland travel. Thus, Chinese did not get a chance 
ÔÏ ÅØÐÅÒÉÅÎÃÅ ÔÈÅ ÒÅÁÌȟ ×ÈÏÌÅ (Á×ÁÉȭÉÁÎ )ÓÌÁÎÄÓȢ 6ÉÓÉÔÉÎÇ (Á×ÁÉȬÉ ×ÁÓ ÅÑÕÁÔÅÄ ÔÏ ÓÉÍÐÌÙ ÓÅÅÉÎÇ 
/ȬÁÈÕȟ 7ÁÉËÉËÉ ÂÅÁÃÈ ÁÎÄ Á ÆÅ× ÈÉÓÔÏÒÉÃÁÌ ÓÉÔÅÓȟ ÁÎ ÕÎÆÏÒÔÕÎÁÔÅ ÉÍÁÇÅ ÔÈÁÔ ÓÔÉÌÌ ÈÁÓ ÎÏÔ ÂÅÅÎ ÁÌÔÅÒÅÄȢ 
)Î ÏÒÄÅÒ ÔÏ ÂÒÅÁË ÔÈÉÓ ÓÔÁÔÕÓ ÑÕÏȟ (Á×ÁÉȬI, like many other travel destinations, is in urgent need of 
educating the market about the richness and diversity of the many different facets of their region. 

 
ü In recent years, we have seen some ÉÎÄÅÐÅÎÄÅÎÔ (Á×ÁÉȬÉÁÎ ÔÒÁÖÅÌ ÒÏÕÔÅÓ ÏÐÅÎ ÕÐ ÄÕÅ ÔÏ &4!ȭÓ 

strategic efforts, however China tour operators tend to focus on price competition and sell so-
ÃÁÌÌÅÄ ÖÁÌÕÅ ÐÁÃËÁÇÅÓȢ 4ÈÅÓÅ ȰÂÕÄÇÅÔȱ (Á×ÁÉȬÉ ÔÏÕÒÓ ÁÒÅ ÔÙÐÉÃÁÌÌÙ ÊÕÓÔ ÂÅÁÃÈ ÔÏÕÒÓȟ ÖÏÌÃÁÎÏ 
sightseeing, shopping, and economy lodging and fast-food dining. This problematic business 
model is merely an example of low price competition pitting the dominating travel agencies 
against each other. The good news is that the evolution of the Chinese travel market from highly 
concentrated to fragmented means many new players have emerged. This diversity has created a 
ÂÅÔÔÅÒ ÉÎÄÕÓÔÒÙ ÉÎÆÒÁÓÔÒÕÃÔÕÒÅ ÔÈÁÔ (Á×ÁÉȬÉ ÃÁÎ ÌÅÖÅÒÁÇÅ ÔÏ ÃÒÅÁÔÅ ÁÎÄ ÂÕÉÌÄ ÉÔÓ Ï×Î ÕÎÉÑÕÅ ÉÍÁÇÅȟ 
stand out from competitors and to present a well-rounded image to Chinese travelers. 

 

(Á×ÁÉȬÉȭÓ ÂÒÁÎÄ ÉÍÁÇÅ ÉÎ #hina is in urgent need of a face-lift. By increasing independent travel to all of 
ÔÈÅÉÒ ÉÓÌÁÎÄÓȟ (Á×ÁÉȬÉ ÃÁÎ ÒÅÂÒÁÎÄ ÉÔÓÅÌÆ ÁÓ Á ×ÏÒÌÄ-ÃÌÁÓÓ ÒÅÓÏÒÔȢ 4ÈÅ ÒÅÇÉÏÎȭÓ ÕÎÉÑÕÅ ÃÈÁÒÁÃÔÅÒÉÓÔÉÃÓ ÁÎÄ 
exotic flavor should be highlighted, strengthening the reputation as a place for romance, rich culture, 
and abundant natural wonders. 
 
#ÈÉÎÁȭÓ ÏÕÔÂÏÕÎÄ ÔÒÁÖÅÌ ÍÁÒËÅÔ ÈÁÓ ÂÅÅÎ ÑÕÉÃËÌÙ ÄÅÖÅÌÏÐÉÎÇ ÁÎÄ ÃÈÁÎÇÉÎÇ ÉÎ ÔÈÅ ÐÁÓÔ ÄÅÃÁÄÅȟ ×ÈÉÌÅ 
the value chain of the industry has shifted, too. At the core of the changing forces are the new 
demands of the Chinese travelers. FTA needs to adopt this changing dynamic to capture the heart of 
Chinese travelers. For the next 5 years, the keywords of the actions are EDUCATE the market, 
DIFFERENTIATE from competitors and CONNECT with Chinese travelers.   

 
 

F i g u r e  6 :  T r i a n g l e  Po s i t i o n i n g  t o  En g a g e  C h i n e s e  Tr a v e l e r s  f o r  H a w a iᾶi  M a r k e t  
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The above overview ÏÕÔÌÉÎÅÓ ÓÔÒÁÔÅÇÉÅÓȟ ÐÌÁÎÓȟ ÁÃÔÉÖÉÔÉÅÓȟ ÁÎÄ ÔÉÍÅÌÉÎÅÓ ÔÏ ÆÕÌÆÉÌÌ (4!ȭÓ ÏÂÊÅÃÔÉÖÅÓ ÔÏ 
ÅÓÔÁÂÌÉÓÈ ÁÎÄ ÐÒÏÍÏÔÅ (Á×ÁÉȬÉ ÉÎ ÔÈÅ #ÈÉÎÁ ÍÁÒËÅÔȢ 4ÈÅ ÇÏÁÌ ÉÓ ÔÏ ÍÅÅÔ ÁÎÄ ÅØÃÅÅÄ ΤΡΣΦ (4! ÔÁÒÇÅÔÓ ÉÎ 
ÔÈÅ #ÈÉÎÁ ÍÁÒËÅÔ ÁÎÄ ÔÏ ÃÒÅÁÔÅ Á ÍÅÁÓÕÒÁÂÌÅ ÉÎÃÒÅÁÓÅ ÉÎ ÔÈÅ ÂÒÁÎÄ Á×ÁÒÅÎÅÓÓ ÁÎÄ ÉÍÁÇÅ ÏÆ (Á×ÁÉȬÉ ÁÓ 
an international travel destination for Chinese travelers. 
 
In the following sections, we identify existing problems, solutions, and five digital solutions in the China 
ÍÁÒËÅÔ ÔÏ ÉÎÃÒÅÁÓÅ ÔÒÁÖÅÌ ÄÅÍÁÎÄÓȟ ÂÕÉÌÄ ÂÒÁÎÄ ÉÍÁÇÅÓ ÁÎÄ ÆÁÃÉÌÉÔÁÔÅ ÔÒÁÎÓÁÃÔÉÏÎÓ ÆÏÒ (Á×ÁÉȬÉ ÁÓ Á ÔÒÁÖÅÌ 
destination 
 

HawaiᾶÉȭÓ #ÕÒÒÅÎÔ $ÉÇÉÔÁÌ 0ÒÅÓÅÎÃÅ ÉÎ #ÈÉÎÁ: Room for Improvement  
 

(4! ÁÎÄ ÉÔÓ ÃÏÎÔÒÁÃÔÏÒ ÈÁÖÅ ÍÁÄÅ ÓÏÍÅ ÄÉÇÉÔÁÌ ÅÆÆÏÒÔÓ ÉÎ #ÈÉÎÁȟ ÓÕÃÈ ÁÓ ÔÈÅ 'Ï(Á×ÁÉȬÉ #ÈÉÎÅÓÅ ×ÅÂÓÉÔÅ 
and Sina Weibo profile page. HawaiᾶÉȭÓ #ÈÉÎÅÓÅ ÏÆÆÉÃÉÁÌ ×ÅÂÓÉÔÅ ÉÓ: ×××ȢÇÏÈÁ×ÁÉȭÉȢÃÏÍȾÃÎ. While the 
website maintains the same look as the major English website, there is a lack of content in Chinese 
ÌÁÎÇÕÁÇÅ ÃÈÁÒÁÃÔÅÒÓȢ 4ÈÅ ÍÏÓÔ ÉÍÐÏÒÔÁÎÔ ÐÒÏÂÌÅÍ ÉÓ ÔÈÁÔ ÔÈÅ 'Ï(Á×ÁÉȭÉ ×ÅÂÓÉÔÅ ÉÓ ÂÁÓÉÃÁÌÌÙ ÉÎÖÉÓÉÂÌÅ ÔÏ 
the Chinese from a SEO (Search Engine Optimization) point of view. Baidu, the dominant search engine 
ÉÎ #ÈÉÎÁȟ ÈÁÓ ÎÏÔ ÉÎÄÅØÅÄ ÇÏÈÁ×ÁÉȭÉȢÃÏÍȾÃÎ ÁÔ ÁÌÌȢ 7ÈÅÎ a search for (Á×ÁÉȭÉ is conducted in Chinese on 
"ÁÉÄÕȟ ÔÈÅÒÅ ÁÒÅ ./ ÓÅÁÒÃÈ ÒÅÓÕÌÔÓ ÏÆ 'Ï(Á×ÁÉȭÉ #ÈÉÎÅÓÅ ×ÅÂÐÁÇÅÓȢ  4ÈÉÓ ÌÉÍÉÔÓ (Á×ÁÉȬÉȭÓ ÄÉÇÉÔÁÌ 
presence in China. 
 
!ÄÄÉÔÉÏÎÁÌÌÙȟ ÔÈÅÒÅ ÉÓ ÁÎ ÁÃÃÅÓÓ ÉÓÓÕÅ ÆÏÒ ÇÏÈÁ×ÁÉȭÉȢÃÏÍȾÃÎ ÉÎÓÉÄÅ #ÈÉÎÁȟ ×ÈÉÃÈ ÉÓ Á ÃÏÍÍÏÎ ÐÒÏÂÌÅÍ ÆÏÒ 
websites with servers located outside of China.  One option is to use the uxiaweiyi.com server in China 
for easier access so the website can truly act ÁÓ Á ÄÉÒÅÃÔ ÃÏÎÎÅÃÔÉÏÎ ÂÅÔ×ÅÅÎ (Á×ÁÉȬÉ ÁÎÄ #ÈÉÎÅÓÅ 
travelers. Given how important a role digital presence plays to directly connect Chinese travelers with 
travel destinations nowadays, this is a very serious issue to address.  
 
 
Increase Visibility on Baidu 
Chinese webpages indexed by Baidu can quickly achieve high ranking organic search results. This SEO 
ÔÁÃÔÉÃ ×ÉÌÌ ÂÒÉÎÇ ÓÉÇÎÉÆÉÃÁÎÔ ÏÒÇÁÎÉÃ ×ÅÂ ÔÒÁÆÆÉÃ ÔÏ ÔÈÅ ÏÆÆÉÃÉÁÌ (Á×ÁÉȬÉ ×ÅÂÓÉÔÅ ×ÉÔÈÏÕÔ wasting money 
that can be better used for advertising. 
 
Create Attractive Web Content 
#ÕÒÒÅÎÔ #ÈÉÎÅÓÅ ÃÏÎÔÅÎÔ ÉÓ ÖÅÒÙ ÍÉÎÉÍÁÌȟ ÓÏ ÉÔ ÉÓ ÉÍÐÅÒÁÔÉÖÅ ÆÏÒ (Á×ÁÉȭ) ÔÏ ÐÒÏÖÉÄÅ ÍÏÒÅ ÉÎÔÅÒÅÓÔÉÎÇ ÁÎÄ 
localized content to attract Chinese travelers and their specific needs. A high conversion rate of web 
traffic can be attained bÙ Á ÃÏÎÃÅÎÔÒÁÔÅÄ 3%/ ÅÆÆÏÒÔ ÔÏ ÁÔÔÒÁÃÔ (Á×ÁÉȬÉ ÅÎÔÈÕÓÉÁÓÔÓȢ 
 
Build Web Link to China 
Hawai'i needs to build workable search functions and a database in Chinese, so FTA should take 
advantage of existing software products to solve this problem. For example, 'ÌÏÇÏÕȭÓ ÄÉÇÉÔÁÌ ÍÁÒËÅÔÉÎÇ 
product, EWG (Entire Website Globalizer, see appendix 1.) will translate the many hundreds of activities 
webpages in English to Chinese across all islands, building a Chinese language data base that is 

http://www.gohawai'i.com/cn
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searchable by Chinese visitors. Also, the EWG is capable of doing translations between many other 
languages, making it extensible to marketing activities in other countries, too. 
 
Enhance Social Networking Interface 
Social features cannot be lacking on the $ÅÓÔÉÎÁÔÉÏÎ 2ÅÇÉÏÎȭÓ website.  It is imperative to have 
prominent icons link to Sina Weibo, the Chinese Social website, and to Youku, the video streaming site. 
The $ÅÓÔÉÎÁÔÉÏÎ 2ÅÇÉÏÎȭÓ user interface should be refined and enhanced to make it resemble the local 
travel area, and for it to be live, dynamic, and eye-catching.  
 

Regional Tourism Bureaus Can Create Their Own Official Webpages at Sina Weibo 

Social media platforms have become an essential tool for Chinese travelers to seek travel tips and 
share travel experiences, pictures, and videos. Weibo marketing is one of the major digital channels to 
connect Chinese travelers with foreign travel destinations, boasting one of the highest ROI. Chinese are 
also heavy social media users and sharers. According to research by KPCB (Kleiner, Perkins, Caufield & 
Byersȭ Internet Trends Report), the percentage of respondents from different countries indicates they 
ÓÈÁÒÅ ȰÅÖÅÒÙÔÈÉÎÇȱ ÏÒ ȰÍÏÓÔ ÔÈÉÎÇÓȱ ÏÎÌÉÎÅ. While the world average is 24%, and USA is 15%, China is far 
above these levels at an impressive 34%. (See Figure 8) This presents a very promising future for a 
2ÅÇÉÏÎȭÓ social media marketing effort in China, as IBM research has found that 62% of respondents 
feel that Internet and social media enables them to make travel plans easier and better.  

 

 
N i g u r e  7ȡ +0#"ȭÓ 2e s e a r c h  o n  n a t u r e  o f  Sh a r i n g  A m o n g  Di f f e r e n t  Co u n t r i e s  

 

There are huge areas to improve in the current Weibo account management: 

Weibo is a very powerful marketing tool with many ways to effectively manage the content and fan 
base. Content is undoubtedly the key to making Weibo attractive to Chinese travelers. More content, 
more fans! 7ÅÉÂÏȭÓ current content is not managed well, despite a fair amount of material which by 
nature is very fragmented and inconsistent. Adept management of WeiboȭÓ functional tools can 
manage the content, thereby maximizing its value to attract and better serve Chinese travelers. Hash 
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Tags (#) can be used to aggregate contents, guiding Chinese travelers to explore the abundant 
resources in categories as varied as remote areas, special attractions, food, entertainment, cultural 
experiences, shopping, etc. 

WeiboȭÓ powerful media platform can act as a digital Public Relations (PR) center, targeting both media 
and tourists. Many things can be done to suit Á ÒÅÇÉÏÎȭÓ marketing goals in China. For example: 

¶ R e p o s t  m o r e  h i g h  q u a l i t y  t r a v e l  p a c k a g e s  f r o m  m a j o r  a g e n c i e s 

¶ S t a r t  a  c o l u m n  t o  i n t r o d u c e  R e g i o n a l t r a v e l  a g e n c i e s  s e r vi c e s  t o 

i n d i v i d u a l  C h i n e s e  t r a v e l e r s 

¶ R e d u c e  t h e  n e g a t i v e  i m a g e  t o u r i s t s  h a v e  o f  o b t a i n i n g  a  U S  v i s a  b y  

p u b l i s hi n g  t h e  l a t e s t  v i s a  p o l i c y  a n d  p r o c e s s i n g  t i m e  i n f o r m a t i o n  

f r o m  t h e  U S  E m b a s s y 

¶ Sh a r e  c e l e b r i t i e sȭ t r a v e l  n e w s  i n  a  r e g i o n t o  i n s p i r e  t r a v e l  c h o i c e s,  

e t c .   

Weibo marketing KPIs are not only fan based, but also rate the quality of fans, OPLs (Opinion Leaders), 
and inter-activities. Current efforts in this area are very minimal, so look to our later discussion on 
mobile Internet strategy regarding social sharing. 

Wechat, the newcomer and highly influential social media marketing tool in the social sector, is also a 
very powerful way to engage Chinese travelers and build the virtual community.  
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Combinations of Sina Weibo and Wechat, with offline and traditional media for Public Relation 
Campaigns can give DMOs more advantages. Weibo and Wechat promotions and activities will be 
involved in the following Public Relation Campaigns: 

 

 

T a b l e  3 :  P u b l i c  R e l a t i o n  Ca m p a i g n s  O v e r v i e w 

 

 

PR and Marketing Integrate Campaigns 
 (online and offline) 

Deliverables Impact on KPI Impact on Overall Marketing Goals 

All Year Promote Destination Region as dream  
travel destination for Chinese  

 
ά5ǊŜŀƳ ¢ǊŀǾŜƭω 2014  Top  10    
ŘŜǎǘƛƴŀǘƛƻƴǎέ ŎŀƳǇŀƛƎƴ  

1. Increase independent  
destination tours 
2. Brand reposition/life style  
segment -family vacation  
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor  
Length of Stay 
3. Island Distribution  
of Visitors 
4. PPPD 

1 . Reinforce wŜƎƛƻƴΩǎ ōǊŀƴŘ Ǉƻǎƛǘƛƻƴ ; 
2 .  5ƛŦŦŜǊŜƴǘƛŀǘŜ wŜƎƛƻƴΩǎ ǘǊŀǾŜƭ ŦǊƻƳ  
 other destinations 
3 .  Brand Region as dream travel 
 destination for Chinese  
  

Jan/Feb  
& 
July/Aug 

Promote Region as trendy destination  
for upscale (Romantic/Golf/Affluent)  
travel, vacations, events and activities.  
"Most trendy destinations for romantic and  
golf vacations"  campaign  

1.Increase high end trips:  
(Romantic/Golf/Affluent travel) 
2. Brand reposition/life style  
segment -Romance, Golf and  
Affluent 

 

1. Number of arrivals 
2. Average Visitor  
Length of Stay 
3. Island Distribution  
of Visitors 
4. PPPD 

1 .  wŜƛƴŦƻǊŎŜ wŜƎƛƻƴΩǎ ōǊŀƴŘ Ǉƻǎƛǘƛƻƴ ; 
2 .  5ƛŦŦŜǊŜƴǘƛŀǘŜ IŀǿŀƛΨƛ ǘǊŀǾŜƭ ŦǊƻƳ  
other destinations 
3 .  Brand Region as the trendy  
destination for   
romantic/Golf/Affluent vacation.   

Apr/May  
&  
Sep/Oct 

[ŀǳƴŎƘ wŜƎƛƻƴΩǎ wƻƳŀƴƛŎ ǘǊŀǾŜƭ ŎŀƳǇŀƛƎƴ  
during off-peak months 
 ά[ƻǾŜ ƛƴ IŀǿŀƛΨƛωtŜǊŦŜŎǘ IƻƴŜȅƳƻƻƴ ŀƴŘ  
Ƴƻǎǘ ǊƻƳŀƴǘƛŎ ŎƻǳǇƭŜǎέ ŎŀƳǇŀƛƎƴ  

1. Brand reposition/life style  
segment -Romantic travell 
2. increase romantic vacations 
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor  
Length of Stay 
3. Island Distribution  
of Visitors 
4. PPPD 

1 .  wŜƛƴŦƻǊŎŜ IŀǿŀƛΨƛ ōǊŀƴŘ Ǉƻǎƛǘƛƻƴ ; 
2 .  .ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ǘƘŜ ōŜǎǘ  
destination for romantic travel.  
3. Increase visitors and LOS during  
shoulder period. 

All Year tǊƻƳƻǘŜ IŀǿŀƛΨƛ /ǳƭǘǳǊŜ ŀƴŘ CŜǎǘƛǾŀƭǎ  
"  IŀǿŀƛΨƛ /ǳƭǘǳǊŜ ŀƴŘ CŜǎǘƛǾŀƭǎ ǎŜǊƛŜǎ :  
monthly featured festivals/events, products  
and cultural topics"  

1 .  IŀǿŀƛΨƛ /ǳƭǘǳǊŜ  
representation 
2 .  IŀǿŀƛΨƛ CŜǎǘƛǾŀƭǎ / activities  
and products promotion 
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor  
Length of Stay 
3. Island Distribution  
of Visitors 
4. PPPD 

1. Increase awareness,  
familiarization, and understanding of  
IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ ,  place and culture ; 
2. promote HTA industry programs,  
Signature festivals and events,  
sports, and county product  
enrichment programs 

All Year tǊƻƳƻǘŜ IŀǿŀƛΨƛ ƛƴŘƛǾƛŘǳŀƭ ƛǎƭŀƴŘǎ ,  resorts  
and culture 
 " 5ƛǎŎƻǾŜǊ IŀǿŀƛΨƛ {ŜǊƛŜǎ :  Culture ,  history  
and individual islands and resorts"  
campaign and knowledge contest  

1 .  IŀǿŀƛΨƛ /ǳƭǘǳǊŜ  
representation 
2 .  IŀǿŀƛΨƛ ƛƴŘƛǾƛŘǳŀƭ ƛǎƭŀƴŘǎ  
representation 
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor  
Length of Stay 
3. Island Distribution  
of Visitors 
4. PPPD 

1. Increase awareness,  
familiarization, and understanding of  
IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ ,  place and culture ;  
2 .  ǊŜƛƴŦƻǊŎŜ ŜŀŎƘ ƛǎƭŀƴŘΩǎ ōǊŀƴŘ  
position  

 Media Familiarization Trips 
 to Hawai'i (FAMS) 

Feb Leisure market media FAM tour (Feb) media  
reporters, celebrities 

Brand reposition / IŀǿŀƛΨƛ Iƻǎǘ  
Culture presentation/life style  
segment -Golf and Romantic  
travel  

1. Number of arrivals 
2. Average Visitor  
Length of Stay 

.ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ōŜǎǘ ƛǎƭŀƴŘǎ ǘǊŀǾŜƭ  
destination and  
romantic/golf/affluent vacation  
destination 

May MICE media FAM tour (May) media  
reporters, celebrities 

Brand reposition / IŀǿŀƛΨƛ Iƻǎǘ  
Culture presentation/Bring  
leads 

Nights Hotel Booked  
Room Nights ς New to  
Hawai'i Conversion 

.ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ŘŜǎƛǊŜŘ aL/9  
destination in China market 
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Weibo and Wechat content and topics will be planned and managed on a monthly, weekly and daily 
basis.  At least two Foreign Travel Association (FTA) signature festivals/events will be covered every 
month.  Featured community and festivals/events will be selected from County Product Enrichment 
Program (CPEP).  

 

Top 5 Recommended Digital Initiatives 

 

Digital Solution#1: Building a Destination ReÇÉÏÎȭÓ /wn Digital Platform 
  
Tr a d i t i o n a l  t r a v e l  a g e n c i e s a r e s t i l l  a  m a j o r  d r i v i n g  f o r c e b u t  c a nȭÔ ÆÕÌÆÉÌÌ 
F4!ȭÓ g o a l s,  s u c h  a s:  
 

¶ Pr o m o t i n g  a R e g i o n a s  a  s o l e  t r a v e l  d e s t i n a t i o n 

¶ 3ÁÔÉÓÆÙÉÎÇ Á 2ÅÇÉÏÎȭÓ ÌÏÃÁÌ ÓÔÁËÅÈÏÌÄÅÒÓ ÂÙ Äi s t r i b u t i n g  t r a f f i c  e v e n l y  
a m o n g  ÁÎ ÁÒÅÁȭÓ ÍÁÎÙ ÌÏÃÁÔÉÏÎÓȢ O n  t h e  o t h e r  h a n d ,  m o r e  a n d  m o r e  
o u t b o u n d  t o u r i s t s  a r e  u t i l i z i n g  t h e  I n t e r n e t  s e a r c h i n g  f o r  a i r  t i c k e t s ,  
h o t e l s  o r  c u s t o m i z e d  t r a v e l  p a c k a g e s  t o  s u i t  t h ei r  i n d i v i d u a l  n e e d s .    

¶ R e g i o n s  n e e d t o  b u i l d  a  d e d i c a t e d  t r a v e l  p l a t f o r m  e-c o m m e r c e  
w e b s i t e  t h a t :  

o  I n t e g r a t e s  r e s o u r c e s  o f  C h i n a  a n d  ÔÈÅ 2ÅÇÉÏÎȭÓ t r a v e l  i n d u s t r y 

o  At t r a c t s  C h i n e s e  t o u r i s t s  t o  t h e  R e g i o n w i t h  a  o n e-s t o p  
b o o k i n g / s h o p p i n g  s o l u t i o n 

o  P r o m o t e s ÔÈÅ 2ÅÇÉÏÎȭÓ t r a v e l  p r o d u c t s  o n l i n e,  f a c i l i t a t i n g  
o n l i n e  t r a n s a c t i o n s .   

This website not only connects Chinese travelers more directly with local Regional service providers to 
generate revenue, but it also directly benefits Regional travel industries, including hotels, the cruise 
industry, golf resorts, and other cultural destinations.  

Digital media has higher ROI than traditional media in reaching Chinese travelers.  Social media 
marketing and search engine marketing campaigns also make offline promotions and activities more 
effective. Under the overall digital solution, the travel platform together with social networks and 
other online presence will act as hubs to connect Chinese tourists with a Region in creative, interactive 
and influential ways. Chinese tourists and tour operators gain fresh new concepts and experiences 
traveling throughout  a Region. 
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A mobile app can also help a Region increase the demand for travel to that area. The Regional  
e-commerce travel platform website and mobile application will connect Chinese tourists/tour 
operators with a 2ÅÇÉÏÎȭÓ travel industry; promoting its tours, hotels, destinations, stores, etc. 

A Region can consider building a new website with their own domain name  
e.g: www.ÒÅÇÉÏÎȭÓÓÐÅÃÉÁÌÎÁÍÅ.com (Which literally means travel to the Region in Chinese, refer to 
screen shots in Appendix 2).  

The website will: 

¶ Support major online transaction methods in China such as Unionpay and Alipay. Facilitating online 
booking helps to lower international transaction barriers for Chinese travelers, while it increases 
online booking for Á 2ÅÇÉÏÎȭÓ hotels, tours, and destination tickets.   

¶ Serve as both a B2C and B2B website, which not only connects Chinese tourists with tour 
operators, but also connects tour operators and tourists with the RÅÇÉÏÎȭÓ local travel industry 
players, including local tour companies, hotels, the cruise industry, car rentals, and other special 
destinations.  

¶ Use responsive designs and templates whenever possible to make the site mobile friendly.  
Advanced search engine optimization (SEO) efforts, especially for Chinese search engines, will be 
applied to the site to attract more organic search traffic.   

¶ Feature online video Chat function on both website and mobile apps to answer questions from 
Chinese tourists and tour operators and help them book tours, flights, hotels, and destination 
tickets online.  
 

Content and service providers should be carefully selected so that they are attractive to Chinese 
travelers. The following content is preferred by most Chinese visitors: 

(Items with ahave Online Booking Feature) 

Ɇ Hotel information with online booking feature 
Ɇ Shopping information, discounted digital/downloading coupons, shopping is important for 

many Chinese travelers: 

§ Stores featured with local culture and specialties, etc. 

§ Major outlet malls, super stores, and tourist oriented convenience stores nearby 

§ Luxury shopping centers, such as Coach Stores, etc. 
Ɇ 4ÒÁÖÅÌ ÒÅÖÉÅ×Ó ÆÒÏÍ 9ÅÌÐ ÏÒ ÆÒÏÍ #ÈÉÎÁȭÓ ÒÅÖÉÅ× ÓÉÔÅÓ ÉÆ ÁÖÁÉÌÁÂÌÅȢ First time travelers, 

especially, always do extensive research about an experience before traveling somewhere 
Ɇ a Local car rental companies 
Ɇ a Local travel agents and tour information 
Ɇ a Chinese travel agencies/ meeting planners showcasing the 2ÅÇÉÏÎȭÓ tour information 
Ɇ a Flight information 
Ɇ Recommended lists of nearby restaurants, featuring top Chinese eateries, too. While a 

2ÅÇÉÏÎȭÓ ÕÎÉÑÕÅ ÃÕÌÉÎÁÒÙ ÏÐÔÉÏÎÓ ÓÈÏÕÌÄ ÂÅ ÐÒÏÍÏÔÅÄ, attention still needs to be paid to the 
#ÈÉÎÅÓÅȭÓ ÓÔÏÍÁÃÈÓȢ #ÈÉÎÅÓÅ ÃÏÍÆÏÒÔ ÆÏÏÄ ×ÉÌÌ ÅÌÉÍÉÎÁÔÅ the need to eat makeshift meals of 
instant noodles in hotel rooms, or other sub-par food. 
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Ɇ a Cruise  
Ɇ a Travel attractions introduction and ticket information 
Ɇ News and articles related to travel experiences 
Ɇ Deals and promotions section featuring ÔÈÅ 2ÅÇÉÏÎȭÓ hotels, airlines, and tour operators 

 
Content generation will be done as an on-going process.  Constantly refreshing content not only 
attracts repeat web visitors and caters to changing demands, but also enhances the SEO of the site. 
 

Digital Solution #2: Work with More Players in Online Travel Industry  
 
Figure 8 ÉÌÌÕÓÔÒÁÔÅÓ ÔÈÅ ÍÁÒËÅÔ ÓÈÁÒÅ ÃÏÍÐÏÓÉÔÉÏÎ ÏÆ #ÈÉÎÁȭÓ ÏÎÌÉÎÅ ÏÕÔÂÏÕÎÄ ÔÒÁÖÅÌȢ ,ÅÁÄÉÎÇ ÔÒÁÖÅÌ 
agencies such as Ctrip (with a market share of 33.7%) still play a significant role in promoting foreign 
destination travel in China, though its importance has been declining and will continue to drop in the 
next 5 years. It is important to cooperate with these big players who have been playing a critical role in 
promoting a Region in China. The problems are that the packages and itineraries these travel agencies 
provide generate more to their ROIs instead of fully ÃÏÎÓÉÄÅÒÉÎÇ &4!ȭÓ overall marketing goals. Adding 
more single destination travel and spreading traffic distribution throughout the Region are more 
ÉÍÐÏÒÔÁÎÔ ÔÏ &4!ȭÓ. To address this problem, FTAȭÓ need to convey goals more clearly and specifically to 
these big players and work with them together to design and sell more packages that fit FTA's overall 
marketing goals in China.  

 
F i g u r e  8 :  C h i n a  Ou t b o u n d  Tr a v e l  O n l i n e  M a r k e t  S h a r e  Co m p o s i t i o n  i n  2 0 1 2 

Figure 8 also shows how the newly emerged players in the vertical online travel market together have 
ÍÕÃÈ ÍÏÒÅ ÉÍÐÁÃÔ ÉÎ ÓÈÁÐÉÎÇ #ÈÉÎÁȭÓ ÏÎÌÉÎÅ ÔÒÁÖÅÌ ÍÁÒËÅÔȢ FTA needs to focus especially on developing 
relationships with these new and prominent players. This is done to take full advantage of the available 
digital channels, to build ÔÈÅ 2ÅÇÉÏÎȭÓ brand image in China and connect with Chinese consumers 
directly. While the vertical online travel market can be described as a full circle, we identify a couple of 
outstanding players to work with: 
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ü Tuniu.com, a website site that focuses on promoting travel itineraries, is 2nd with a market share 
of 15%, making it one of ÔÈÅ ÍÏÓÔ ÉÎÆÌÕÅÎÔÉÁÌ ÐÌÁÙÅÒȭÓ ÉÎ #ÈÉÎÁȭÓ ÏÎÌÉÎÅ ÔÒÁÖÅÌ ÍÁÒËÅÔ.   If a Region 
lacks interesting itineraries, Tuniu tackles the problem by working with FTA to build the Region as 
a hot leisure travel destination.  While one Regional destination may have a high number of 
choices and attraction introductions, Tunia designs interesting itineraries that combine traveling 
resources and rich culture across a Region. 

ü Mafengwo.com, a travel website that focuses on social travel, is a prominent player in travel blogs 
and travel tips with 482MM registered users. People who have traveled come to mafengwo.com 
to share travel experiences regarding everything from primary attractions, to dining, shopping, 
entertainment, etc. The contents are user generated, have a personal touch and are very viral. We 
see huge opportunities to cooperate with them to promote all facets of a Region, from local shops, 
restaurants, and fun spots to everything unique in the Region. 

ü Websites that focus solely on traveling abroad, such as Qyer.com, are also worth the effort to 
explore. Do It Yourself (DIY) travel is very likely to become mainstream in the next 5 years. This 
site offers a great opportunity for a Region to build its Ȱ4ravel 0ÁÒÁÄÉÓÅȱ image among 
independent travelers. 

 
There are many more online travel platforms that a Region can work with in China. FTA needs to 
identify all of them after receiving feedback from market operators. Again, the China travel market is 
constantly changing, and there are no fixed perfect market plans. The key is to constantly adjust the 
market plan based on fresh feedback.  
 
Also, FTA needs to work with various partners to facilitate independent trips to a Region through 
chartered flights and by opening up direct flights to increase the length of stay of independent trips 
and more extensive trips to areas throughout the Region.  

 
 
Digital Solution #3: Leverage the Mobile Internet  

 

As smart phones and other mobile devices become standard devices to the average Chinese, the 
Mobile Internet that serves 1 billion Chinese mobile users will see an explosive growth in the next 
couple of years. Given that travel is an activity on the go by nature, the combination of mobile and 
ÔÒÁÖÅÌ ÉÓ ÄÅÓÔÉÎÅÄ ÔÏ ÒÅÖÏÌÕÔÉÏÎÉÚÅ ÔÈÅ ÉÎÄÕÓÔÒÙȢ 4ÒÁÖÅÌ ÍÏÂÉÌÅ ÁÐÐÓ ÁÒÅ ÃÏÎÓÉÄÅÒÅÄ Ȱ0ÅÒÓÏÎÁÌ Tour 
Guides in a ÐÏÃËÅÔȱȢ 
 
Research shows that most travelers use mobile for their trips: 

¶ 29.80% - Search for information 

¶ 18.27%  - Share travel stories and pictures 

¶ 14.27%  - Check out prices of travel products 

¶ 13.79%  - Use mobile to make bookings 

¶ 24.77%  - Accounted for by others 
 
Figure 9 illustrates how Chinese travelers use mobile during their travels. 
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F i g u r e  9 :  C h i n e s e  M o b i l e  U s a g e  f o r  Va r i o u s  Pu r p o s e s  w i t h  Se a r c h  a n d  Sh a r e  Ra n k e d 

 

Chinese millenials, those ÂÏÒÎ ÉÎ ÔÈÅ ΪΡȭÓ ÁÎÄ ΫΡȭs, are the generation using mobile the most for travel 
planning; so having a mobile Internet strategy is even more important to capture these two 
demographics.   
 
Almost all the players, including most of the 2ÅÇÉÏÎȭÓ previous local partners have made strides in the 
mobile Internet market. They will help introduce and sell more ÏÆ ÔÈÅ 2ÅÇÉÏÎȭÓ travel resources via this 
channel. FTA ÎÅÅÄÓ ÔÏ ÕÎÄÅÒÓÔÁÎÄ ÈÏ× ÉÔÓ ÐÁÒÔÎÅÒÓȭ ÍÏÂÉÌÅ )ÎÔÅÒÎÅÔ ÓÔÒÁÔÅÇÉÅÓ ÁÎÄ ÐÒÏÄÕÃÔÓ ×ÏÒË, and 
ÈÏ× ÔÏ ÁÌÉÇÎ (4!ȭÓ ÇÅÎÅÒÁÌ #ÈÉÎÁ ÍÁÒËÅÔÉÎÇ ÇÏÁÌÓ ÂÙ ÐÒÏÖÉÄÉÎÇ ÉÎÓÉÇÈÔÆÕÌ ÓÕÇÇÅÓÔÉÏÎÓȢ  
 
It is crucial that FTAȭÓ design and execute their own mobile Internet strategies.  
 
The best and most effective strategy is to develop mobile apps for Chinese travelers to use while they 
are traveling to various Regions. The Mobile app that Glogou developed (see Appendix 4) for the 
ÐÒÏÓÐÅÃÔÉÖÅ ÍÁÒËÅÔ ÏÆ (Á×ÁÉȭ) ×Ás designed to address the problems of Chinese travelers (F.I.T) , 
primarily providing information on the spot to help them decide where to eat, stay, go, shop and seek 
entertainment.  
 

 
 

F i g u r e  1 0:  S c r e e n  S h o t  o f  M o b i l e  A p p s  f o r  H a w a iᾶi  R e g i o n 
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! 2ÅÇÉÏÎȭÓ ÃÕÓÔÏÍ mobile application will significantly increase the daily spending of Chinese visitors in 
a given destination. Consumption at the travel destination is usually impetuous and the string on most 
#ÈÉÎÅÓÅȭ ×ÁÌÌÅÔÓȭ tends to be very loose. Traditionally, tour guides controlled this part of consumption, 
but for the growing group of F.I.T. Chinese travelers, a 2ÅÇÉÏÎȭÓ ÃÕstom developed mobile app will help 
them to explore everything freely in in the Region, no matter what attractions, restaurants, local 
cultural experiences, shops or special local merchandise are being sought by the traveler. The app will 
integrate with LBS (Location Based Search), SNS (Social Network Services) and Weibo (Microblog) so 
that the travelers can search, explore and share in real-time. With the LBS feature, the app can make 
various recommendations for travelers based on their default or selected locations. The integration 
with SNS and Weibo will create more user generated digital content and more social sharing. The more 
pleasant/rich traveling experience the travelers have in a Region, the more social sharing, and 
therefore more future visitors will come from China. The virtuous circle previously mentioned would be 
formed and strengthened. Many more features ought to be added to the 2ÅÇÉÏÎȭÓ ÃÕÓÔÏÍ mobile app, 
aiming to promote a more even distribution of visitor traffic to the local culture.  
 
Other mobile Internet solutions include game apps featuring Regional travel resources and culture to 
engage, educate and interact with Chinese consumers in a fun way. 
 
 
 

Digital Solution #4 SEM, SEO and Other Online Advertising  

An essential part of online advertising is SEM (Search Engine Marketing) and SEO (Search Engine 
Optimization).  China SEM, SEO plans for a Regional online presence are listed below: 
 
1. SEO for Á 2ÅÇÉÏÎȭÓ websites and social network accounts: 

¶ Content optimization in SEO  

¶ Keyword optimization in SEO  

¶ Common SEO good practices 

¶ Use of proper keyword and description 

¶ Make page content relevant to page title, keyword, description 

¶ Make search engine easier to navigate 

¶ Plan website structure carefully, making deeply embedded content easier to reach by search 
engines. 

2. SEM (Search Engine Marketing): 

¶ Launch Baidu pay-per-click keywords campaign and banner campaigns on content network to 
promote Á 2ÅÇÉÏÎȭÓ travel and integrated activities.  
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3 . Other Digital Advertising: 

¶ Advertising will be placed on social networks, portal websites and travel related websites to 
promote Á 2ÅÇÉÏÎȭÓ travel and integrate activities based on market feedback, adjusting 
constantly to achieve the highest ROI.  

¶ Figure 11 ÉÌÌÕÓÔÒÁÔÅÓ #ÈÉÎÁȭÓ ÏÎÌÉÎÅ ÍÁÒËÅÔ ÓÈÁÒÅ ÃÏÍÐÏÓÉÔÉÏÎ ÉÎ 1Σ ΤΡΣΥȢ 7Å ÃÁÎ ÓÅÅ ÔÈÁÔ 
except for Baidu, Alibaba is a prominent player. Taobao, the most powerful B2C e-commerce 
website, owned by Alibaba, recently joined the online travel market as well.  

 

F i g u r e  1 1ȡ #ÌÅÁÒ ,ÅÁÄÅÒÓ ÏÆ #ÈÉÎÁȭÓ /n l i n e  A d v e r t i s i n g  M a r k e t :  B a i d u  a n d  A l i b a b a 

Digital Solution #5: Multimedia and Other Tools  

It is important be on the forefront of new technologies that bring significant results, but with less cost. 
Some other digital solutions include, but are not limited to: 

1. Hosting online Webinars to connect Travel Trade and to provide training programs in both Leisure 
and MCI segments 

2. Target Chinese tourists by producing and promoting streaming videos via the video website YouKu. 
These videos can act as the most direct visual connection between a Region and Chinese travelers.  

3 . Identify and build social network applications that serve social marketing and other purposes.  

! 2ÅÇÉÏÎȭÓ travel platform, website, social media presence, webinars and SEM campaigns are designed 
for the China market by considering the special preferences and the needs of Chinese travelers. The 
strategies and plans serve the goals to achieve measurable KPIs, and the general promotional goals of 
Á 2ÅÇÉÏÎȭÓ travel industry and local culture. FTAs can create and increase demand in China by providing 
fresh online Regional experiences through these integrated digital channels. 
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Integrated Public Relations and Marketing Campaigns 

Table 4 gives an ÏÖÅÒÖÉÅ× ÏÆ Á ÐÒÏÓÐÅÃÔÉÖÅ 2ÅÇÉÏÎȭÓ ÉÎÔÅÇÒÁÔÅÄ 0ÕÂÌÉÃ 2ÅÌÁÔÉÏÎÓ ÁÎÄ -ÁÒËÅÔÉÎÇ 
campaigns for 2014. These campaigns can be Online and/or Offline, providing webinars and virtual 
events in the China market, while positively impacting KPI and ÔÈÅ 2ÅÇÉÏÎȭÓ general marketing goals. 

The following campaigns and integrated activities will be conducted through multiple channels 
including social networks, websites, media (Digital and Traditional), and online and offline activities and 
promotions. 
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T a b l e  4 :  P r o s p e c t i v e  R e g i o n :  2 0 1 4  I n t e g r a t e d  P u b l i c  R e l a t i o n s  a n d  M a r k e t i n g  C a m p a i g n   
( F e a t u r i n g  o n l i n e  a n d  o f f l i n e  a c t i v i t i e s,  w e b i n a r s  a n d  v i r t u a l  e v e n t s)  

 

        2014  IŀǿŀƛΨƛ tw ŀƴŘ aŀǊƪŜǘƛƴƎ LƴǘŜƎǊŀǘƛƻƴ /ŀƳǇŀƛƎƴǎ  ( online and offline ) ,  Webinars and Virtual Events in China Market 
Description 

Time Webinars:  
Travel Trade Educational Events 

Deliverables Impact on KPI Impact on Overall Marketing Goals 

Sep, 
Nov 

Organize Virtual Events for China  
Outbound Tourism Market : MICE tour  
operators and major targeted companies 
 

1.Build relationships and establish  
cooperation with Chinese MICE ( meeting,  
Incentive, Convention, Exhibition) tour  
operators.  
2.Build relationships with major targeted  
companies .  

Nights Hotel Booked Room Nights ς  
bŜǿ ǘƻ IŀǿŀƛΨƛ /ƻƴǾŜǊǎƛƻƴ 

tǊƻƳƻǘŜ IŀǿŀƛΨƛ ŀǎ ŘŜǎƛǊŜŘ aL/9  
destination in China market 

Apr, 
Jun 

Organize Virtual Events  for China  
Outbound Tourism Market : Leisure tour  
operators 
 

1. FIT trip, immersion trip, independent  
destination tour  
2 .  LƴǘǊƻŘǳŎŜ ƴŜǿ IŀǿŀƛΨƛ ' s tour routes and  
accommodation in other islands besides  
O'ahu 
3. Joint marketing program/the special  
promotion agents in China 
 

1. Number of arrivals 
2. Average Visitor Length of Stay 
3. Island Distribution of Visitors 
4. PPPD 

1. Cooperate with Chinese tour operators  
to develop independent destination tour  
ŀƴŘ ƛƳƳŜǊǎƛƻƴ ǘƻǳǊǎ ǘƻ IŀǿŀƛΨƛ ; 
2. Increase group tours through chartered  
direct flights. 
3 .  Brand reposition / IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ  
presentation/life style segment -Golf and  
Romance /  

PR and Marketing Integrate Campaigns 
 (online and offline) 

Deliverables Impact on KPI Impact on Overall Marketing Goals 

All Year tǊƻƳƻǘŜ IŀǿŀƛΨƛ ŀǎ ŘǊŜŀƳ ŀƴŘ  
independent islands travel destination  
for Chinese  
ά5ǊŜŀƳ ¢ǊŀǾŜƭω 2014  top  10  islands  
ŘŜǎǘƛƴŀǘƛƻƴǎέ ŎŀƳǇŀƛƎƴ  

1. Increase independent destination tours 
2. Brand reposition/life style segment - 
family vacation  
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor Length of Stay 
3. Island Distribution of Visitors 
4. PPPD 

1 . ǊŜƛƴŦƻǊŎŜ IŀǿŀƛΨƛ ōǊŀƴŘ Ǉƻǎƛǘƛƻƴ ; 
2 .  5ƛŦŦŜǊŜƴǘƛŀǘŜ IŀǿŀƛΨƛ ǘǊŀǾŜƭ ŦǊƻƳ ƻǘƘŜǊ  
islands trip; 
3 .  .ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ŘǊŜŀƳ ŀƴŘ  
independent islands travel destination for  
Chinese  Jan/Feb  

& 
July/Aug 

tǊƻƳƻǘŜ IŀǿŀƛΨƛ ŀǎ ǘƘŜ ǘǊŜƴŘȅ  
destination for up-scale  
(romantic/Golf/Affluent) travels,   
vacations, events and activities.  
"Most trendy destinations for romantic  
and golf vacations"  campaign  

1.Increase high end travels  
(Romantic/Golf/Affluent travel) 
2. Brand reposition/life style segment - 
Romance, Golf and Affluent 
 

1. Number of arrivals 
2. Average Visitor Length of Stay 
3. Island Distribution of Visitors 
4. PPPD 

1 .  reinforce IŀǿŀƛΨƛ ōǊŀƴŘ Ǉƻǎƛǘƛƻƴ ; 
2 .  5ƛŦŦŜǊŜƴǘƛŀǘŜ IŀǿŀƛΨƛ ǘǊŀǾŜƭ ŦǊƻƳ ƻǘƘŜǊ  
islands trip; 
3 .  .ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ǘƘŜ ǘǊŜƴŘȅ ŘŜǎǘƛƴŀǘƛƻƴ  
for  romantic/Golf/Affluent vacation.   

Apr/May  
&  
Sep/Oct 

[ŀǳƴŎƘ IŀǿŀƛΨƛ wƻƳŀƴƛŎ ǘǊŀǾŜƭ ŎŀƳǇŀƛƎƴ  
during off-peak months 
 ά[ƻǾŜ ƛƴ IŀǿŀƛΨƛωtŜǊŦŜŎǘ IƻƴŜȅƳƻƻƴ ŀƴŘ  
Ƴƻǎǘ ǊƻƳŀƴǘƛŎ ŎƻǳǇƭŜǎέ ŎŀƳǇŀƛƎƴ  

1. Brand reposition/life style segment - 
Romantic travel 
2. increase romantic vacations 
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor Length of Stay 
3. Island Distribution of Visitors 
4. PPPD 

1 .  wŜƛƴŦƻǊŎŜ IŀǿŀƛΨƛ ōǊŀƴŘ Ǉƻǎƛǘƛƻƴ ; 
2 .  .ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ǘƘŜ ōŜǎǘ ŘŜǎǘƛƴŀǘƛƻƴ  
for romantic travel.  
3. Increase visitors and LOS during  
shoulder period. 

All Year tǊƻƳƻǘŜ IŀǿŀƛΨƛ /ǳƭǘǳǊŜ ŀƴŘ CŜǎǘƛǾŀƭǎ  
"  IŀǿŀƛΨƛ /ǳƭǘǳǊŜ ŀƴŘ CŜǎǘƛǾŀƭǎ ǎŜǊƛŜǎ :  
monthly featured festivals/events,  
products and cultural topics"  

1 .  IŀǿŀƛΨƛ /ǳƭǘǳǊŜ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ 
2 .  IŀǿŀƛΨƛ CŜǎǘƛǾŀƭǎ / activities and products  
promotion 
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor Length of Stay 
3. Island Distribution of Visitors 
4. PPPD 

1. Increase awareness, familiarization, and  
ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ ,  place  
and culture; 
2. promote HTA industry programs,  
Signature festivals and events, sports, and  
county product enrichment programs 

All Year tǊƻƳƻǘŜ IŀǿŀƛΨƛ ƛƴŘƛǾƛŘǳŀƭ ƛǎƭŀƴŘǎ ,  
resorts and culture 
 " 5ƛǎŎƻǾŜǊ IŀǿŀƛΨƛ {ŜǊƛŜǎ :  Culture ,  history  
and individual islands and resorts"  
campaign and knowledge contest  

1 .  IŀǿŀƛΨƛ /ǳƭǘǳǊŜ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ 
2 .  IŀǿŀƛΨƛ ƛƴŘƛǾƛŘǳŀƭ ƛǎƭŀƴŘǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ 
3. Shoulder period promotion 

1. Number of arrivals 
2. Average Visitor Length of Stay 
3. Island Distribution of Visitors 
4. PPPD 

1. Increase awareness, familiarization, and  
ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ ,  place  
and culture;  
2 .  ǊŜƛƴŦƻǊŎŜ ŜŀŎƘ ƛǎƭŀƴŘΩǎ ōǊŀƴŘ Ǉƻǎƛǘƛƻƴ  

 Media Familiarization Trips 
 to Hawai'i (FAMS) 

Feb Leisure market media FAM tour (Feb)  
media reporters, celebrities 

Brand reposition / IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ  
presentation/life style segment -Golf and  
Romantic travel  

1. Number of arrivals 
2. Average Visitor Length of Stay 

.ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ōŜǎǘ ƛǎƭŀƴŘǎ ǘǊŀǾŜƭ  
destination and romantic/golf/affluent  
vacation destination 

May MICE media FAM tour (May) media  
reporters, celebrities 

Brand reposition / IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ  
presentation/Bring leads 

Nights Hotel Booked Room Nights ς  
New to Hawai'i Conversion 

.ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ŘŜǎƛǊŜŘ aL/9 ŘŜǎǘƛƴŀǘƛƻƴ  
in China market 

Virtual Consumer Shows 
Jan,  
Apr,  
Sep 

Virtual Consumer shows - CǊŜǎƘ IŀǿŀƛΨƛ  
experience ,  luxury tours ,  IŀǿŀƛΨƛ ŎǳƭǘǳǊŜ  
and festivals 

1. Enhance brand image and reposition  
IŀǿŀƛΨƛ ŀǎ ǘƘŜ ǘǊŜƴŘȅ ŘŜǎǘƛƴŀǘƛƻƴ ŦƻǊ  
Romance/Golf/Affluent travel and family  
vacation.  
2. increase awareness, familiarization, and  
ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ ,   culture  
and individual islands. 

1. Number of arrivals 
2. Island Distribution of Visitors 
3. Total expenditure 

1 .  .ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ōŜǎǘ ƛǎƭŀƴŘǎ ǘǊŀǾŜƭ  
destination and romantic/golf/affluent  
vacation destination; 
2. Increase awareness, familiarization, and  
ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ ,  place  
and culture;  
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O f f l i n e  P r o m o t i o n a l  S t r a t e g i e s  a n d  A c t i v i t i e s 
 
FTAs need to execute a series of promotional activities and attend travel shows to implement the 
ȰÐÕÓÈȱ ÓÔÒÁÔÅÇÙ ÔÏ ÉÎÃÒÅÁÓÅ ÔÒÁÖÅÌ ÄÅÍÁÎÄÓ ÁÎÄ ÉÍÍÅÄÉÁÔÅ ÔÒÁÖÅÌ ÓÁÌÅÓ ÆÏÒ a Region. They also need to 
integrate the resources of tour operators, meeting planners, and the Regional travel industry. 
Cooperating with them to develop new routes and new markets in China, can create new demand and 
increase leisure and MCI trips to the Region in the following ways: 
 

1. Partner with Á 2ÅÇÉÏÎȭÓ travel industry to develop new routes and new services catered for Chinese 
visitors  

2. Partner with Chinese tour operators to develop independent destinations and deep immersion 
tours to the Region through chartered direct flights 

3. Create campaigns, events and activities catered for peak season, off-peak season and shoulder time 
around the year. 

4. Target theme campaigns and events to specific groups 

5 . Ensure that campaigns and activities are designed for all areas of a Region to reinforce its brand 
position and maintain cultural integrity 

Make sure to choose subcontractors who have extensive experience in executing foreign destination 
marketing strategies, professional networks and government relationships in China.  
 
Southwest China Solutions 
Over ΣȢΤ ÂÉÌÌÉÏÎ #ÈÉÎÅÓÅ ÌÉÖÅ ÏÕÔÓÉÄÅ ÏÆ #ÈÉÎÁȭÓ ΣÓÔ tier cities (Beijing, Shanghai, Guangzhou) and the 
wealth gap between 1st and 2nd /3rd tier cities has been shrinking very quickly. For marketers, this 
means that more opportunities lie in these 2nd and 3rd tier cities. FTAȭÓ acknowledge the importance 
of those Chinese living outside of 1st tier cities and for the last two years has made efforts to target 2nd 
tier cities by having promotion fairs in Hangzhou..  
 
The best next stop to have Á 2ÅÇÉÏÎȭÓ Travel Promotion Fair is in Chengdu.  The promotional fair is 
expected to receive extensive media coverage in this southwestern area with spill-over effect to the 
whole country, and is likely to bring a large amount of 1st time travelers to a Region. Chengdu, the 
capital city of Sichuan Province and Chongqing, the fourth largest municipality in China, are the two 
most important 2nd tier cities in southwestern China. The two largest airports in inland China are also 
located in these two cities. In 2012, Chengdu ranked No. 7 and Chongqing ranked No. 10 among the 
biggest outbound departure cities in China. In recent years, the economy of Southwest China has been 
developed very quickly with the #ÈÉÎÅÓÅ ÇÏÖÅÒÎÍÅÎÔȭÓ ÓÕÐÐÏrt.  
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Travel consumption is highly correlated with economic growth, with research showing that from 
January to November 2012, travel agencies in Shanghai organized 1,530,600 outbound trips, a YOY 
growth rate of 27.88%, while the number from Chongqing was 620,600, or 84.14% YOY.  
 
Figure 12 illustrates travel agency ÄÉÓÔÒÉÂÕÔÉÏÎ ÁÍÏÎÇ #ÈÉÎÁȭÓ ÍÁÊÏÒ ÃÉÔÉÅÓ ÂÙ ÔÈÅ ÅÎÄ ÏÆ ΤΡΣΤȟ ×ÉÔÈ 
Beijing and Guangdong on top, followed by Zhejiang and Shandong, where Hangzhou and Qingdao, the 
last two stops of Á 2ÅÇÉÏÎȭÓ Promotion Fair are located separately. The 2ÅÇÉÏÎȭÓ Promotion Fair held in 
Chengdu will cover the southwest region, which includes Chongqing, Sichuan and Yunan. The 
combined size of travel agencies in the area is bigger than Zhejiang or Shandong and close to the size 
of Guang Dong province. This further proves the choice will not only be a strategic move, but also will 
attract a large crow d of travel agencies to the fair, resulting in more visitors to the Region for both 
leisure and MCI.  

 
F i g u r e  1 2:  T r a v e l  Ag e n c i e s  D i s t r i b u t i o n  A c r o s s  C h i n a  i n  2 0 1 2 

 
Below is a brief description of the fair: 
 
Foreign Region Travel Promotion Fair: Southwestern China ɀ Chengdu stop (2 days) 
Organizers:  A digital agency, contractor in Sichuan, Sichuan Tourism Administration and Sichuan 
Tourism Association 
Attendees: FTA representatives, officials from the American consulate, government officials from 
southwestern provinces such as Sichuan, Chongqing, Yunnan and Guizhou, travel agencies, 
representatives from big corporations and organizations, Sichuan golf club, major media outlets  
(Estimated 400 people) 
 
Description: 
In lieu of the big promotion fair, digital agencies work with local partners  to execute promotions 
throughout the year in the southwest region. Online and offline marketing maximizes the buzz created 
by the fair, utilizes ÔÈÅ ÃÁÐÁÂÉÌÉÔÉÅÓ ÏÆ ÔÈÅ ÐÁÒÔÎÅÒȭÓ ÅØÔÅÎÓÉÖÅ ÍÅÄÉÁ ÎÅÔ×ÏÒËÓ ÁÎÄ connects with 
governments to promote a FoÒÅÉÇÎ 2ÅÇÉÏÎȭs travel resources with Chinese travelers, corporate clients 
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(for MCI) and industry players in the area. It is a commonly recognized challenge for foreign 
destinations to market MCI travel to inland cities. FTA needs to choose a marketer with a strong 
presence and network in Southwest China to help the Foreign Region become the first foreign travel 
destination to successfully tackle the market.  
 
Travel Trade Education Events with Key Chinese Travel Agencies 
 
FTA and the digital agency organize three more events in Tier 1 cities (Beijing/Shanghai/Guangzhou) to 
promote leisure and MCI of ÔÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ 4ÏÕÒÉÓÍȢ These events showcase the quality and 
diversity of ÔÈÅ 2ÅÇÉÏÎȭÓ scenery, arts & culture, heritage sites, activities, unique attributes and 
conventions. Newly designed routes and pricing enrich the customer experience, extend stays and 
manage a more even distribution among areas of the Foreign Region. 
 
The purpose of Trade Education is to change the current negative images associated with a Foreign 
Region as previously analyzed, and to reposition the Region as a luxury and relaxation paradise with 
emphasis on golf, honeymoon and family travels. The events also focus on promoting the Foreign 
Region as a sole travel destination by presenting the multifaceted features that are prevalent 
throughout the Region.  
 
FTAs also emphasize free trip and deep immersion trip introductions by cooperating with a Foreign 
2ÅÇÉÏÎȭÓ local travel operators, restaurants, and hotels to design new routes and dig out special 
features of each area. 
 
Event promotions are built on the past successful experiences of A & H International Travel Co., Ltd (A 
& H) in promoting over 30 international destinations with leisure and MCI in the China Market. FTAs can 
increase distribution channels to 14 top China agencies and 3 special agents targeting East China, South 
China and North China separately, while establishing strategic MCI cooperation with CY43 ÁÎÄ #)43ȭ 
head office. Chart shows a partial list of travel agencies FTAs may want to work with. 
 
Trade Familiarization Trips (FAMs) 
 
FTAs can use FAMs to promote Á &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ tourism as multiple themes (Real Estate, Family, Golf, 
Honeymoon) to China travel agents, travel media, airlines, wholesalers, and MCI/Corporate targeted 
clients during spring shoulder period. Foreign Regions can leverage Special Theme Months for Travel 
Professionals. The participating agents will first experience the new enriched routes, and accordingly 
sell the travel products to a larger group of Chinese clientele within their sales network.  
 
The two FAM trips will target the leisure market and MCI with 20 agents respectively. For MCI, FTAs 
should target corporate clients such as Amway, Lenovo, Haier, Gree, and some private banks for 
incentive traveling cooperation. 
 
The two FAMs aim to increase awareness, familiarization and understanding of Á &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ 
people, places and culture among China travel industry players, who will further push the unique 
experiences to broader audiences and make the sales. It will also serve the purposes of promoting the 
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Foreign Region as a single travel destination while extending stays, and  increasing the number of 
visitors and total expenditures.  
 
 Trade and Consumer Shows  
 
There are two key trade shows worth attending: the China Outbound Travel & Tourism Market Show in 
April and U.S. Tourism Industry Road Show in October. Destination booths of the Foreign Region will 
be set up with professionally designed high impact displays to effectively deliver ÔÈÅ 2ÅÇÉÏÎȭÓ premium 
image as a travel destination.  
 
FTAs can also hold a consumer show to showcase ÔÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ local culture. These consumer 
shows are typically held in early summer months and will feature photos and videos of individual 
cultural aspects of the Region. Online marketing promotion will be used to enhance the participant and 
news coverage, and the show will bring direct interaction with consumers to stimulate sales. 
 

¶ Potential participants include: large audiences of tourists, travel enthusiasts, photographers etc. 

¶ Description of the event: 
V Set ÕÐ ÄÉÓÐÌÁÙÓ ÏÆ ÔÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ local attractions on foam core boards, banners, 

hanging flags, etc. 
V Set up promotional desk sets, promotional materials and arrange onsite consulting to tourists 

to explain and educate passengers. Activities in the background can be attached to the 
respective &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ LOGO and pictures, with brief text description of the impact of 
tourists. 

V Distribute promotional materials and giveaways to participating visitors in the game to 
facilitate a direct impact on them. 

V A main exhibition auditorium will be set up with projectors to share the beautiful scenery of 
the Foreign Region, along with pictures, recommended travel routes, food, culture, special 
activities and shopping.  

V Set up an onsite lucky drawing to attract eye balls 
V Prepare a one week Foreign Region Scenic Photography Show 

 
 
Educating Tour Operators 

 
Building a marketing relationship is a two-way effort, where focusing on cultural intricacies can really 
show hospitality and care to Chinese travelers. Aside from authentic Chinese breakfasts and Mandarin-
language signs, many other fine touches can show genuine care, like: Chinese concierges, in-room tea 
kettles with loose tea leaves and boiling water, slippers, toothbrush and toothpaste, translated 
restaurant menus, on-site translation services, among other things. 
 
Table 5 gives an overview of 2014 offline promotions and activities: 
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T a b l e  5 :  O f f l i n e  C a m p a i g n  O v e r v i e w  ɀ p r o m o t i o n s  a n d  a c t i v i t i e s  

O t h e r  M a r k e t i n g  S t r a t e g i e s 
 

Descriptions
Travel Trade Education - Joint Agent 

Trade Education

Mar Organize Show for China Outbound 

Tourism Market : ƛƴǘǊƻŘǳŎŜ ƴŜǿ IŀǿŀƛΨƛ 

travel routes to industry & MICE

 (200 persons from 100 agencies) 

Beijing 1. FIT trip, immersion trip, Single tour 

destination

2. Joint marketing program/the special 

promotion agent in North China

3. Strategic cooperation with China 

Youth Travel Service (CYTS) and China 

International Travel Service (CITS) head 

office

1. Number of arrivals

2. Average Visitor Length of Stay

3. Island Distribution of Visitors

4. PPPD

5. bƛƎƘǘǎ IƻǘŜƭ .ƻƻƪŜŘ wƻƻƳ bƛƎƘǘǎ ς 

New to Hawai'i Conversion

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf and 

Romance / 

Promote MICE to meet KPI target

Mar Organize Show for China Outbound 

Tourism Market : ƛƴǘǊƻŘǳŎŜ ƴŜǿ IŀǿŀƛΨƛ 

travel routes to industry

 (200 persons from 100 agencies) 

Shanghai 1. FIT trip, immersion trip, Single tour 

destination

2. Joint marketing program/the special 

promotion agent in North China

1. Number of arrivals

2. Average Visitor Length of Stay

3. Island Distribution of Visitors

4. PPPD

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf and 

Romance / 

Apr Organize Show for China Outbound 

Tourism Market : ƛƴǘǊƻŘǳŎŜ ƴŜǿ IŀǿŀƛΨƛ 

travel routes to industry 

 (200 persons from 100 agencies) 

Guangzhou1. FIT trip, immersion trip, Single tour 

destination

2. Joint marketing program/the special 

promotion agent in North China

1. Number of arrivals

2. Average Visitor Length of Stay

3. Island Distribution of Visitors

4. PPPD

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf and 

Romance / 

Sep IŀǿŀƛΨƛ ¢ǊŀǾŜƭ tǊƻƳƻǘƛƻƴ CŀƛǊ ƛƴ /ƘŜƴƎŘǳ

Attendees: HTA ,  American consulate,  

officials from southwestern provinces, 

travel agencies, big corporations, Sichuan 

golf club, major medias (Estimated 400 

people)   

Chengdu 1. FIT trip, immersion trip, Single tour 

destination

2. Joint marketing program/the special 

promotion agent in North China

1. Number of arrivals

2. Average Visitor Length of Stay

3. Island Distribution of Visitors

4. PPPD

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf and 

Romance / 

Trade Shows 

Apr participate COTTM (April, 2014)

Beijing

1. Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf 

and Romance 

2. CPEP programs 

3. Shoulder period promotion

1. Number of arrivals

2. Average Visitor Length of Stay

3. Island Distribution of Visitors

4. PPPD

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf and 

Romance / 

Oct participate CITM (Oct, 2014)

Shanghai

1. Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf 

and Romance 

2. CPEP programs 

3. Shoulder period promotion

Number of arrivals/Average Visitor 

Length of Stay/Island Distribution of 

Visitors/PPPD

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf and 

Romance / 

Trade & Media Familiarization Trips 

(FAMS)

Feb Leisure market FAM tour (Feb) 20 key 

agents
IŀǿŀƛΨƛ

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/life style segment -Golf 

and Romance 

1. Number of arrivals

2. Average Visitor Length of Stay

.ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ōŜǎǘ ƛǎƭŀƴŘǎ ǘǊŀǾŜƭ 

destination and romantic/golf/affluent 

vacation destination

May MICE trade FAM tour (May) 20 key agents
IŀǿŀƛΨƛ

Brand reposition/IŀǿŀƛΨƛ Iƻǎǘ /ǳƭǘǳǊŜ 

presentation/Bring leads

bƛƎƘǘǎ IƻǘŜƭ .ƻƻƪŜŘ wƻƻƳ bƛƎƘǘǎ ς 

bŜǿ ǘƻ IŀǿŀƛΨƛ /ƻƴǾŜǊǎƛƻƴ

.ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ŘŜǎƛǊŜŘ aL/9 ŘŜǎǘƛƴŀǘƛƻƴ 

in China market

Consumer Shows

July Consumer show-IŀǿŀƛΨƛ ŦŜǎǘƛǾŀƭǎ-Maui 

Plein Air Painting Invitational

Chengdu 

LƴǘǊƻŘǳŎŜ IŀǿŀƛΨƛ ǎǇŜŎƛŀƭ ŎǳƭǘǳǊŜ1. Number of arrivals

2. Island Distribution of Visitors

3. Total expenditure

1. .ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ōŜǎǘ ƛǎƭŀƴŘǎ ǘǊŀǾŜƭ 

destination and romantic/golf/affluent 

vacation destination;

2. Increase awareness, familiarization, and 

ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ, place 

and culture; 

Aug Consumer show-IŀǿŀƛΨƛ ŦŜǎǘƛǾŀƭǎ-Heiva I 

YŀǳŀΨƛ Lŀ hǊŀƴŀ ¢ŀƘƛǘƛ

Chengdu 

LƴǘǊƻŘǳŎŜ IŀǿŀƛΨƛ ǎǇŜŎƛŀƭ ŎǳƭǘǳǊŜ1. Number of arrivals

2. Island Distribution of Visitors

3. Total expenditure

1. .ǊŀƴŘ IŀǿŀƛΨƛ ŀǎ ōŜǎǘ ƛǎƭŀƴŘǎ ǘǊŀǾŜƭ 

destination and romantic/golf/affluent 

vacation destination;

2. Increase awareness, familiarization, and 

ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ, place 

and culture; 

Consumer Promotions

Sep One couple free honeymoon trip -Dream 

honeymoon destination-competition

Chengdu 

1. Reposition brand image/Position 

honeymoon theme/

2. increase awareness, familiarization, 

ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ, 

place and culture/

3. Promotion

1. Number of arrivals

2. Island Distribution of Visitors

3. Total expenditure

1. Brand Hawaii as best islands travel 

destination and romantic/golf/affluent 

vacation destination;

2. Increase awareness, familiarization, and 

ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ IŀǿŀƛΨƛΩǎ ǇŜƻǇƭŜ, place 

and culture; 

Impact on Overall Marketing Goals

                 2014 IŀǿŀƛΨƛ  LƴǘŜƎǊŀǘŜ !ŎǘƛǾƛǘƛŜǎ (offline) in China Market
Time

Location

Deliverables Impact on KPI
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!ÃÃÏÒÄÉÎÇ ÔÏ +0#"ȭÓ ÎÅ×ÅÓÔ ÒÅÓÅÁÒÃÈ ÒÅÌÅÁÓÅÄ ÌÁÓÔ ÍÏÎÔÈȟ #ÈÉÎÁ ÌÅÁÄÓ the US in time spent on both 
Mobile and Internet. Conversely, Radio and Print have become a very small part of Chinese lives. See 
Figure 13.  
 
Traditional advertising in TV, print and radio are very expensive in China and less measurable, thus are 
gradually being abandoned by marketers. Internet and mobile marketing have much higher ROI, and 
are more tractable and measurable. Therefore, we suggest putting more emphasis on digital marketing 
than traditional media marketing.  
 

 
F i g u r e  1 3:  C h i n a  l e a d s  U S A  i n  M o b i l e  +  I n t e r n e t  t i m e  s p e n t  v s .  T V 

 
A good marketer can help identify opportunities to cooperate with well-known movie/TV directors to 
feature your destination as the shooting location. One popular song ɀ Ȱ-Ù 9ÅÁÒ ÏÆ ΣΫΫΩȱ ÐÒÏÍÐÔÅÄ an 
influx of Chinese travelers to Hong Kong, as did a popular TV sitcom did to New York, and a recent 
movie  - Ȱ7ÈÅÎ "ÅÉÊÉÎÇ ÍÅÅÔÓ 3ÅÁÔÔÌÅȱ ÉÓ also doing to Seattle, WA. Embedded marketing works, and 
can have a huge impact on instantly drawing visitors ÔÏ Á &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ brand image, helping it 
become a premier travel destination. 
 

 

Ty p i c a l  C h i n a  M C I  M a r k e t  S t r at e g i e s  f o r  F o r e i g n  R e g i o n s 
 

FTAs need to focus on the pyramid of EDUCATE, POSITION and CONNECT in the market. Given the fact 
that leisure is targeting individual customers and MCI is targeting corporate clients, FTA needs to focus 
more on B2B (Business to Business) marketing practices.  
 
As analyzed in the market overview above, both Chinese companies and the public are not only lacking 
knowledge about MCI, but also have a misunderstanding about incentive travel. So education about 
the MCI market is even more critical than the leisure market. FTAs can start a series of initiatives to help 
Chinese companies better understand MCI resources and thus benefit from MCI travel activities. 
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MCI travel is a corporate purchasing behavior, where the decision process is similar to most other 
ÃÏÒÐÏÒÁÔÅ ÐÕÒÃÈÁÓÅÓȢ /ÕÒ ÒÅÓÅÁÒÃÈ ÓÈÏ×Ó Ω ÃÒÉÔÅÒÉÁ #ÈÉÎÁȭÓ ÃÏÒÐÏÒÁÔÅ ÃÌÉÅÎÔÓ ÅÍÐÌÏÙ ÉÎ ÃÈÏÏÓÉÎÇ Á 
destination for MCI and how a Foreign Region can address these questions to score high in a 
ÃÏÍÐÁÎÙȭÓ ÃÈÏÉÃÅÓȢ 

 
1. Safety comes first. MCI involves flying a large amount of company employees to an overseas 

destination. The challenge of logistics is paramount to Chinese companies that are generally still 
lacking knowledge about foreign destinations. The Foreign Region needs to emphasize it is a 
stable political environment, with  well-managed communities and low crime rates. The goal is to 
let Chinese know the Region is definitely a very safe place. 

2. Chinese are starting to look further beyond Asian countries for MCI travel. This is good news for 
most Foreign Regions. The opportunity and challenge here is for  the Foreign Region to clearly 
position and differentiate itself from its competitors. 

3. The overall image as a travel destination is an important element. 4ÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ travel 
image as a preferred travel destination for leisure travel will contribute to this decision criterion.  

4. 3×ÉÔÃÈÉÎÇ ÆÒÏÍ ÂÉÇ ÍÅÔÒÏÐÏÌÉÔÁÎ ÃÉÔÉÅÓ ÔÏ ÎÁÔÕÒÁÌ ÓÅÔÔÉÎÇÓ ÉÓ ÁÎÏÔÈÅÒ ÔÒÅÎÄ ÆÏÒ #ÈÉÎÁȭÓ -#) ÔÒÁÖÅÌȟ 
especially places with beautiful natural scenes and rich cultures. The Foreign Region can place a 
major focus on this point to make their travel location stand out from competitors. The challenge 
here for a Foreign Region is how to convey the natural beauty and culture to Chinese in a direct 
and interesting way.  

5. The lengths that local residents and communities go to extend hospitality to Chinese travelers are 
very important. The personal experience of MCI travelers will be enhanced when their language is 
considered in a friendly manner, making them feel welcomed. When a Foreign Region emphasizes 
the open, passionate, hospitable traits of their native spirit, they are likely to win the game. A 
good marketer can help the Foreign Region to understand the cultural intricacies in these areas, 
helping the Region to become Ȱ#ÈÉÎÁ 2ÅÁÄÙȱ.  

6. Local support and infrastructure is important. 4ÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ numerous choices, rich 
experiences and leading position in the  MCI industry are just a few of the items that need to be 
presented clearly, visually, personally and direÃÔÌÙ ÔÏ #ÈÉÎÁȭÓ ÐÅÒÓÐÅÃÔÉÖÅ ÃÌÉÅÎÔÓȢ  

7 . The ease of acquiring a visa, especially group visas and direct flights are also major considerations 
that assist #ÈÉÎÅÓÅ ÃÏÍÐÁÎÉÅÓȭ ÍÁÎÁÇÅÍÅÎÔ in making informed choices. Similarly in the leisure 
area, a good marketer can help FTA ÁÃÈÉÅÖÅ ÔÈÅ ÇÏÁÌÓ ÏÆ ÏÐÅÎÉÎÇ ÍÏÒÅ ÄÉÒÅÃÔ ÆÌÉÇÈÔÓ ÆÒÏÍ #ÈÉÎÁȭÓ 
major cities to Foreign Regions. 

 
Most MCI travel happens at the end or at the beginning of the year, as the booking season usually 
starts in September, so, a pre-September period is the decision making stage.  MCI annual marketing 
ÃÙÃÌÅÓ ×ÉÌÌ ÏÂÅÙ ÃÏÍÐÁÎÉÅÓȭ ÄÅÃÉÓÉÏÎ ÃÙÃÌÅs and adopt marketing activities accordingly. 
 
 

M C I  O n l i n e  P r o m o t i o n  S o l u t i o n s 
 



G l o g o u  I n c . 

2 0 8 6  Wa l s h  Av e n u e ,  U n i t  C ,  S a n t a  C l a r a ,  C A  9 5 0 5 0 ,  U S A 

36 

 

There is often a complete lack of a digital presence of ÓÏÍÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ MCI travel in China. As a 
B2B service, a dedicated official Foreign Region MCI website in Chinese is extremely important, 
because the target clients are corporate clients, whose preferences are very different from that of the 
leisure market. Such a website should address the 7 decision criteria that Chinese corporate 
management consider. They wish to see the Foreign Region present their MCI resources in a 
comprehensive, interesting and business-centered way. This website should integrate all the resources 
that are relevant to MCI travel in the Foreign Region, focus on the benefits of having MCI in the Region 
and feature special messaging for Chinese corporate clients that highlight successful case studies. 
Featuring these case studies will show how MCI meetings held in the Foreign Region can be a very 
effective way to strengthen company culture, team spirit etc. The website needs to be very well 
designed, featuring MCI resources descriptions, pictures, videos, case studies and presenting MCI 
experiences in a dynamic way. FTA needs to build and maintain the B2B website as a direct and efficient 
communication platform that offers one-stop shopping, as well as the options to plan business 
activities and preferred experiences.  
 
SEO/SEM is a proven effective method for B2B business to get sales leads. As MCI is a big executive 
decision for companies, extensive 1st hand research of destinations is usually conducted via major 
online search engine giant Baidu. FTA needs to hire an experienced digital agency to run search engine 
marketing for the B2B website on Baidu by carefully selecting the keywords such as overseas incentive 
meetings, targeting corporate clients precisely and capturing the sales leads. Both CPC (Cost Per Click) 
and display ads (Image Ads) will be played on all the major online websites and are expected to bring 
large amounts of quality leads.  The digital agency will also constantly utilize SEO on the website to 
achieve high organic rankings on search engines that bring targeted traffic to the B2B website.  
 
FTA also needs to take full advantage of social media marketing to promote ÔÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ MCI 
travel resources. For example, adding a dedicated section for MCI travel on Sina Weibo will allow use of 
MCI hash tags to organize MCI topics on Weibo to achieve the highest exposure in the social media 
space. It is also necessary to build an official Foreign Region MCI Travel Weibo, as both are seen as 
necessary to better target and serve corporate clients. 
 
E-mail marketing, coupled with brochure distribution is also a proven effective method to market MCI 
travel resources. This is achieved by compiling the e-mail list of all prospective Chinese companies and 
sending monthly newsletters to educate and inform them ÏÆ ÔÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ travel resources.  
 
Tp better  educate the corporate market, FTAs needs to publish a large amount of well-written, high 
quality articles. These pieces should introduce MCI and ÔÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ MCI resources in various 
interesting ways to catch broader interest from the public. This is similar to the leisure market, where 
FTAs can conduct online webinars to promote a Foreign ReÇÉÏÎȭÓ travel resources.  
 

M C I  O f f l i n e  P r o m o t i o n s  
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Travel agencies, as previously analyzed, still play a critical role in influencing corporate buyers via their 
own established network. FTA needs to work with the major travel agencies, especially those 
specialized in MCI travel. An example of this is working with CYTS and CITS headquarters to focus on 
incentive travel. As the 7 criteria pointed out above, China Ready is very important in determining the 
final deal closure, as are the service level and flexibility of the packages in negotiating with big 
corporate clients. A good marketer can help FTAs facilitate multi-lateral parties to make sure the needs 
are met to increase the deal closure rate. A drawback of travel agencies is that they over protect their 
clients by keeping MCI travel activities of their clients low keyȟ ×ÈÅÒÅÂÙ ÔÈÅ &ÏÒÅÉÇÎ 2ÅÇÉÏÎȭÓ MCI travel 
ÒÅÓÏÕÒÃÅÓ ×ÏÎȭÔ ÂÅ ÁÂÌÅ ÔÏ ÓÐÒÅÁÄ ÂÒÏÁÄÌÙȢ 3Ï, a Foreign Region ÓÈÏÕÌÄÎȭÔ ÄÅÐÅÎÄ ÏÎ ÔÒÁÖÅÌ ÁÇÅÎÃÉÅÓ 
to promote MCI solely. Their future success depends on direct integration and building strong 
relationships with targeted clients. 
  
FTAs also needs to attend the MCI trade shows available in the China market. Based on the way trade 
shows can influence industry expertise in the MCI market, there are two major trade shows to attend 
in 2014: COTTM Beijing in April and CITM Shanghai in October.  
 
Travel Promotion Fairs can highlight a Foreign Region in Chengdu, while Trade Travel Education Events, 
FAMs, and Trade and Consumer Shows introduced in the leisure travel market can also feature MCI 
promotion. The focus is to inform and educate the China travel market about MCI travel resources and 
abundant varieties, high quality services, established international recognition and infrastructure, rich 
culture, and gourmet and cruise lifestyles. 
 
Building upon the monthly e-mail marketing newsletters, FTAs need to design and print quarterly 
marketing brochures and deliver them directly to the corporate management. This will further engage 
with corporate clients directly to seize sales opportunities. 
 
 

F o r e i g n  R e g i o n  M a rk e t i n g  E x p e n d i t u r e  E s t i m a t e s   
 

Regarding marketing expenditures , FTAs have 11 campaigns that include travel trade education, trade 
shows, FAMs, consumer shows, and various Internet marketing campaigns targeted to bring significant 
amounts of visitors to Foreign Regions in 2014. Integrated marketing efforts focus on immersion and 
FIT trips of 8 days or longer, and LOS can be extended to 6.5 days. More funds should be allocated to 
Q2 shoulder period to facilitate: 

¶ Ai r l i f t  s t r a t e g y  f o r  d i r e c t  f l i g h t s f r o m  B e i j i n g t o  F o r e i g n  R e g i o n s 

¶ Ta r g e t i n g  b i g  j u m ps i n  v i s i t o r  n u m b e r s  f r o m  n o r t h e r n  r e g i o n s  o f  

C h i n a 

¶ I n c r e a s i n g  u n i q u e  w e b  v i s i t o r s  b y  l e v e r a g i n g  S E O  s t r a t e g y 

¶ I n t e r a c t i v e l y  s o l v i n g  v i s i t o r ' s  i s s u e s  i n r e a l-t i m e  

 
Details of expenditure plans and budgets are in the attached EXCEL worksheet. 
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ü 2014 Expenditure Plan Worksheet 
ü 2014 Leisure KPI Worksheet  
ü 2014 MCI KPI Worksheet 

 

 
 

C a s e  S t u d i e s  o n  C h i n a  To u r i s m  M a r k e t i n g 
Glogou tourism team has been helping worldwide clients promote tourism resources in China. As a 
leader in China digital marketing, we offer extensive experience in creative online marketing to Chinese 
tourists, and cooperate closely with top travel agencies in China.  
 
 

C a s e  1 :  S e a r c h  E n g i n e  M a r k e t i n g:  D u b a i  G o v e r n m e n t  A g e n c y  i n  C h i n a 
 
In 2012, Glogou helped the government agency Dubai Events & Promotions Establishment (DEPE) plan 
and manage a China digital marketing campaign designed to promote Dubai as a destination for 
conferences, concerts, exhibitions, and festivals related to culture, art, fashion, health, and sports.  
 
DEPE hosts the Dubai Calendar, the official listing of business and leisure events in that country, at 
www.dubaicalendar.ae/en. The desire was to drive more traffic to that website and thus attract more 
Chinese tourists and business travelers through digital means. 
 

 
F i g u r e  1 4:  D u b a i  C a l e n d a r  I n t e r f a c e 

 
 

The campaign set a goal of attracting 20,000 clicks or 1 million impressions within 20 days from 
targeted internet users through Baidu Content Network display ads.  
 
The challenge was to get a huge number of impressions within the client's limited budget, and in an 
extremely short period of time. In order to get the best results, the Glogou team hand-picked and 
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managed more than one thousand keywords related to the events on the Dubai Calendar and created 
eye-catching web content. Furthermore, our team carefully selected the popular travel-related 
websites, such as www.qunar.com, www.lotour.com and www.mipang.com sites which are most likely 
to deliver to targeted audiences. 
 
The campaign started in late December 2012, as the Glogou team worked around the clock during the 
Christmas holidays, closely monitoring the campaign progress to ensure that the promotional 
messages had been successfully delivered to the targeted audiences.  
 
Our delivery of the results depended upon a particular best practice that Glogou adopted: constantly 
monitoring campaign results and giving immediate feedback to our clients, which allowed adjustments 
to be made in a timely manner. In the beginning of the project, the client required us to run the 
campaign using the keywords they provided. We monitored the campaign for about three days and 
based on the KPI report, our SEM team discovered that the effect ×ÁÓ ÆÁÒ ÆÒÏÍ ÔÈÅ ÃÌÉÅÎÔȭÓ 
expectations. We communicated the problem to the client, broadened the keywords list via our 
researched suggestions, and initiated more creative display ads. Ultimately we fulfilled all of the client's 
requirements and turned the campaign into a great success.  
 

C a s e  2 :  C h i n a  We b s i t e  a n d  D i g i t a l  M a r k e t i n g  f o r  U S A  R e g i o n s 
 
Glogou is currently helping to promote the Capital Region in the USA (CRUSA) located in the 
Washington, D.C., Virginia and Maryland region, ÁÓ ÔÒÁÖÅÌ ÄÅÓÔÉÎÁÔÉÏÎÓ ÔÏ #ÈÉÎÅÓÅ ÔÏÕÒÉÓÔÓȢ !Ó #253!ȭÓ 
China marketing contractor, we are in charge of design and operation of the entire digital marketing 
plan in the years of 2013 and 2014.  
 
CRUSA is the official regional destination for a marketing organization whose mission is to attract more 
overseas visitors to the Washington D.C., Virginia, and Maryland area, and to get those tourists to stay 
longer and spend more money during their visit.  

 

We are performing ongoing SEO analysis of the CRUSA websites, micro-sites, and landing pages, and 
providing pragmatic recommendations to manage their SEM campaigns. Given the importance and 
effectiveness of social media marketing on travel destination promotions, Glogou has developed the 
all-ÁÒÏÕÎÄ ÓÏÃÉÁÌ ÍÅÄÉÁ ÃÏÎÔÅÎÔ ÓÔÒÁÔÅÇÙ ÂÅÌÏ× ÔÏ ÍÅÅÔ #ÁÐÉÔÁÌ 2ÅÇÉÏÎ 53!ȭÓ ÇÅÎÅÒÁÌ ÍÁÒËÅÔÉÎÇ ÇÏÁÌÓȡ 
 

Goal Social media will communicate the brand strategy of Capital Region USA 

(CRUSA): ñExperience the best of the Capital Region USA!ò 

Target International tourists, including Chinese tourists 
Positioning Social media is used to build an online platform and community to introduce 

CRUSA to more international users, and to increase the number of Chinese 

http://www.qunar.com/
http://www.mipang.com/
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visitors and their travel expenditures 
Content 

Strategy Topics include:  lifestyle information, such as the great outdoors, urban 

excitement, indulgence, history and culture; travel information such as visa 

requirements, accommodations, shopping, food, transportation, money, 

insurance; sharing of travel-related posts from influencersô blogs, celebrities, 

Q&A  
Form: videos, postings, photos, etc. 
Sources: capitalregionusa.org web portal and Facebook/Twitter pages, 

YouTube videos, influencersô blogs, news outlets, etc.  
Update deal, event, and accommodation information  
Load links of videos onto social media page and display them on a pre-

determined rotation schedule (which also gives exposure to CRUSAôs 

partners) 
Social Media 

Design Consistent with the style of CRUSAôs existing Facebook and Twitter 

presence, but adding Chinese elements to catch Chinese eyeballs and interest 
Key 

Performance 

Indicators 

(KPIs) 
Number of followers, Key Opinion Leaders (KOLs), posts, shares, 

comments, interactions, etc. 

Reporting Weekly update for KPI, key comments, feedback, and sentiments 
Social Media 

Management Operated by Glogou Social Media Team 
Glogou Team:  overall strategic planning, content planning, development 

and posting, comment response, weekly update report and development 
 

Table 12: Social media strategies for Capital Region USA project 
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F i g u r e  1 5:  S c r e e n  s h o t  o f  t h e  w e b s i t e  f o r  C a p i t a l  R e g i o n  U S A 

 

 
 

 
F i g u r e  1 6:  C a p i t a l  R e g i o n  U S A ,  S o c i a l  M e d i a  P r e s e n c e s  i n  C h i n a 

 


